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Handcrafted. Boutique.
Exclusive.

First-class chauffeur service with English-speaking drivers

in Russia and around the world for corporate CEQOs, 8 1 O 0
government delegations, business aviation, private

and other VIP individuals years at the countries of

market operation

—> premium concierge
service in transportation
services

450

exclusive partners
through around the
world
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More than a
Chauffeur Service

Chauffeur Service

First-class chauffeur service providing Airport Transfers,
hourly at disposal service , special events and individual
travelers

Transportation Service for Major Events
Comprehensive transportation support and coordination
at special events all around the world

Close Protection

Armed and unarmed executive protection, security
arrangements and a set of measures to prevent risk to VIP
individuals and expensive equipment in different cities of
Russia and around the world

VIP Meet and Greet Services
Personal assistant, passport control in a VIP lounge,
individual transfer to the airplane
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COMFORT AND SERVICE LEVEL

- Brand new vehicles (not more than 3 years old)

- Impeccably prepared vehicle

- Chauffeurs experienced in working with top officials
- Smooth and comfortable ride

- Exclusive passenger assistance

All onboard service :
Premium class mineral water / wi-fi / cell phone
charger / umbrella / individually packaged wet wipes

CONFIDENTIALITY AND SAFETY

- The chauffeur with defensive driving skills and knowledge
of the city

- Passenger life and health insurance for each trip (OSGOP)
- Disinfection of the car prior to every order

- Confidentiality of the passenger’s and the company'’s personal data
- The opportunity of signing the NDA with the company and the driver
- On-demand GPS tracking

Passenger —>
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Guaranteed high lev

el of service

SMART DRIVER

OPERATIONS DEPARTMENT

NOTIFICATIONS

- Presentable appearance and erudition
- Trained in adverse driving conditions

- English language skills

- Etiquette of a Chauffeur

- Customer-oriented

-24/7/365

- English-speaking employees

- More than three years of experience
in the premium segment

- Driver and vehicle details 24 hrs prior
beginning of the service

- Informing about the order statuses

- Informing about any order changes

CLIENT-ORIENTED APPROACH

CONTROL

RESPONSIBILITY

- Terms of services, cancellation policy and other
details are negotiated as part of each request

- Quick decision-making,

- Personal approach

- Triple check of each stage of the order
- Car delivery 10 minutes before the
order starts

- Driver's work schedule control

- Flights tracking
- Quick car replacement in case of force majeure
- Individual approach in the complaint settlement

More than —>
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/.Brothers Event

WE SERVE:

Major Russian and international forums, corporate and sporting
events, fashion exhibitions and high fashion weeks

WE ARE TRUSTED BY:

Embassies, financial organisations, business aviation, the largest
Russian and international business / travel / MICE agencies

EXPERIENCE:

100 international events
300 cars in a one event

We are trusted —>



Our awards

Buying Business travel Awards Russia & CIS 2018

Finalists / Best Chauffeur Service Company.
Category: Business and Premium Class

Buying Business travel Awards Russia & CIS 2019

Winners / Best Chauffeur Service Company.
Category: Business and Premium Class

Business Traveller 2019 el

2019 WINNER

Winners / Best Chauffeur Service Company
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Striving for the best
In moving towards
SUCCESS

Odwnc: +7 495 540 52 33
Telegram: +7 926 576 25 54
E-mail: info@zb.limo

Web: www.zb.limo

zb.limo
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