
INTRODUCTION



Hahalolo is a platform for Vietnam's first travel social network with the mission of building a 

community of travelholics in Vietnam particularly and around the world generally, where 

people can share their exhilarating travel experiences with their family and friends. Along 

with that, Hahalolo is also integrated with OTA and Ecommerce utility, including Hotels,

Tours, Flights, and International Online Payments to help users plan their trips in the 

most secure and efficient manner possible.

With the orientation in 2022, Hahalolo will rapidly expand to 35 million users in several 

countries around the world.

WHAT IS HAHALOLO?



HAHALOLO MENU 

⮚ News Feed: Stay up to date with the latest news from your

friends or the sites/pages you follow.

⮚ Experience: Update the sharing of featured destinations.

⮚ Tour: Refer and book domestic and international tours

from reliable travel agencies.

⮚ Hotel: Search and book hotels for your stay.

⮚ Flight: Best deals on domestic and international flights

from all airlines are available on Hahalolo.

⮚ Car Rental: Support your travels effectively with global

connected services.

⮚ Shopping: Browse and pick your preferred items, from

hairpins to laptops and more.

(Click each section to be redirected to the actual website) 

https://www.hahalolo.com/
https://www.hahalolo.com/experience
https://www.hahalolo.com/tour
https://hotel.hahalolo.com/hotel-detail
https://flight.hahalolo.com/
https://car.hahalolo.com/
https://www.hahalolo.com/shopping


BENEFITS OF HAHALOLO 

FOR BUSINESS OPERATIONS

Free brand marketing to 15 million users in Vietnam, with a constantly

rising number of users.

Free service policy from 6 months (service fee incurred only on

successful orders - applied after the free period). No account

maintenance fees and No fees arising out of a contract.

Accumulate discounts from the Hahalolo budget to attract new users.

Easily create and control promotions for each product to boost

proactive competition.



CREATE A HAHALOLO ACCOUNT

► Quickly create a Hahalolo account at https://accounts.hahalolo.com/sign-up/

► Provide the Hahalolo team with the information below:

1. Certificate of business registration + tour operator license* (Required)

2. Created account information (login email + password) - phone number - contact name

3. Desired tour page name

4. Tours for sale - policies - conditions - prices - departure schedule

► The Hahalolo Support Team will complete steps of creating a business account, verifying your
business, uploading tour program, then handing over the account and providing instructions for
creating a payment account to receive payments

► Or refer to instructions on self-performed tasks at 
https://www.youtube.com/watch?v=dXlSCwySXEg

► Note: Only after the business has been verified may tours be publicly open for sale.

https://accounts.hahalolo.com/sign-up/
https://www.youtube.com/watch?v=dXlSCwySXEg


TOUR BOOKING PROCESS ON HAHALOLO

Customers refer and 

select a tour on Hahalolo

Pay 100% of the tour value

Money transferred to Business Account of 

the Supplier

Failed to book tour, 

order canceled

Tour booking 

successful, Awaiting 

fulfillment.

Supplier doesn’t confirm 

an order or deny it

Supplier confirms order 

serving

Within 24 hours



CONTACT INFORMATION

The Hahalolo Support Team is ready to assist our partners in completing products and 

increasing sales. For any inquiries, please contact:

Ms. Suong Tran – Business Development Manager

Phone: (+84) 938 524 951 / 093 700 1013 (zalo)

Email suong.ttn@Hahalolo.com / tour.kinhdoanh@hahalolo.com

Or visit https://help.hahalolo.com/hc/vi/sections/4404877865241

mailto:suong.ttn@Hahalolo.com
mailto:quang.td@hahalolo.com
https://help.hahalolo.com/hc/vi/sections/4404877865241

