


WHO WE ARE 



OUR LEGAL IDENTITY

• Full registered name: 365 TRAVEL CO., LTD.

• Year of establishment: 2006

• Business registration No: 0102029406

• Intl. tour operator license: 01-304/2010/TCDL-GP LHQT

• Head Office: 9th floor, #266, Ladeco Tower, Doi Can Str. Ba 
Dinh Dist., Hanoi, Vietnam

• Hanoi, VietnamTel: +84 - 24 - 3835 4899

• Website: www.365travel.asia

• E-mail: info@365travel.asia

http://www.365travel.asia/
mailto:info@365travel.asia


“365 Travel was established with a burning passion to make every trip 
the customer’s greatest experience ever.” – Tommy & Cindy

OUR 
FOUNDERS



OUR LICENSES

BUSINESS 
REGISTRATION

OPERATOR 
LICENSE



Southeast Asia
Destinations

OUR POSITION

Overseas
Clients

Overseas
Agents 

We are a DMC operating full package 
and quality tours to Vietnam and 
Southeast Asia for inbound travelers 
from around the world. 



OUR MISSION Creating the best traveler experience 
of Vietnam and Southeast Asia



OUR ANNUAL TOUR VOLUME

IS THE NUMBER OF CLIENTS WE SERVE 
EVERY YEAR



OPERATION HIGHLIGHTS

• 2011: Our family tour package 
was awarded as one of the Tours 
of a Lifetime by the National 
Geographic Travel Magazine

• Jul 2012: Southeast Asia Tour of 
05 days 300 personnel from 
Thailand-based Kiatnakin Bank.

• Sep 2012: Vietnam and Cambodia 
Charter Boat Cruise Tour of 07 
days for 50 American tourists.



OPERATION HIGHLIGHTS

• Oct 2012: Northern Vietnam Tour of 05 days for 200 personnel 
from AIA Insurance Company.

• Sep 2013: North Vietnam Discovery Tour of 05 days for 170 
personnel from Nagase Automotive Solutions Company.

• Oct 2013: Hanoi & Ha Long Bay Tour of 03 days for 400 personnel 
from Toyota Motor Corporation.

• Oct 2013: Southern Vietnam tour of 04 days for 600 personnel 
from Camber Corporation.

• Dec 2013: Vietnam Luxury Tour of 10 days for 11 American 
tourists including helicopter day tour to Ha Long Bay.



OPERATION HIGHLIGHTS

• 2014 - 2017: We’ve been welcoming four seasons of charter flights 
from Poland (250pax/ flight, 10 flights / season) and become the 
number 1 buyer for beach resorts and hotels in Mui Ne, Vietnam.

• 2014: We organized series groups & incentive groups from 
prestigious companies in EU market.

• 2015: We organized Highlight of Vietnam of 9 days for 90 pax from 
Italy Evolution Tour.

• 2016: Hong Kong - Vietnam - Cambodia tour of 14 days for 70 pax
from Travelbound - TUI Group.

• Mar 2016: 80 pax Chinese from Naishk Group
• Mar 2016: 85 pax Malaysia from Lenovo Company
• Apr 2016: 50 pax Autria from Generari Group
• Apr 2016: 75 pax Malaysia from OAC Bank



OPERATION HIGHLIGHTS

• Apr 2017: 150 Bangladesh from Metlife Company

• Jul 2017: Group of 1000pax from WMI( Indonesia, Malaysia, 
Hong Kong, Thailand, Taiwan, China, Iran, Philippine, US)

• Aug 2017: Group of 70pax from GIVI (Malaysia)

• Aug 2017: Group of 200pax from Manulife - Malaysia

• Jan 2018: Group of 180pax from Panasonic - Malaysia

• Jan 2018: Group of 60pax from RHB bank - Cambodia & 
Malaysia

• Jun 2018: Group of 50pax from Austria



OPERATION HIGHLIGHTS

• Aug 2018: Group of 100pax from RHB Bank – Malaysia

• Sep 2018: Group of 1740 pax from Great Eastern Life Malaysia

• Sep 2018: Group of 110pax from Netfull company (Health 
clothing) – Malaysia

• Jan 2019: Group of 180pax from Sedunia Company Trip -
Malaysia 

• Apr 2019: Group of 110 pax from Sorry MSIG – Malaysia

• Apr 2019: Group of 130 pax from 4Life – Malaysia

• Apr 2019: Group of 200pax from Softline Group - Multi 
Nationality 



OPERATION HIGHLIGHTS

• Aug 2019: Group of 90 pax from Hitachi Capital Malaysia

• Aug 2019: Mandom group 65 pax Malaysia

• Sep 2019: Group of 60pax from AECO Technologies – Malaysia

• Sep 2019: Group of 70pax Watson Company - Malaysia 

• Oct 2019: Group of 50pax from MBSM - Malaysia 

• Oct 2019: Group 65 of Afiintra Group – Malaysia

• Oct 2019: Group 68pax of Rampac Group & Hitachi (Asia) –
Malaysia

• Oct 2019: Group of 85pax from Cycar Group - Malaysia 

• 2019: Vietnam Series Tour for Malaysia market



Cindy Nguyen, CEO
Mobile: +84 979 862 269
Email: cindy.nguyen@365travel.asia

Tommy Nguyen, President
Mobile: +84 983 859 889
Email: tommy.nguyen@365travel.asia

Olivier LARUE, France Representative
Mobile: +33 6 61 12 92 94
Email: olivier.larue@h2hotels.fr

Dr. Gerhard Bartsch, Europe Representative
Mobile: +49-(0)911-56 90 625
Email: gerhard.bartsch@transcielos.com

MANAGEMENT BOARD

Jyoti Monga, India Representative
Mobile: 9899166115
Email: info@traveloquence.com

Phong Ngo, Spain Representative
Mobile: 
+34 692 539 223
Email: phong@365travel.asia



Holy Hoang, Contract Director
Mobile: +84 912 572 642
Email: holy.hoang@365travel.asia

Linda Hoang, DoS – Europe & Asia
Mobile: +84 989 857 033
Email: linda.hoang@365travel.asia

Sandy Thai Ha, Accounting Manager
Mobile: +84 942 587 223

Email: ha.nguyen@365travel.asia

OUR LEADER

Alice Tran, DoS – Charter & Series
Mobile: +84 916 705 157
Email: alice.tran@365travel.asia

Nathalie Hoang Nga, DoS – France & U.S.
Mobile: +84 904 194 186
Email: nathalie.hoang@365travel.asia

Ann Le, Operation Director
Mobile: +84 977 081 518
Email: ann.le@365travel.asia



50 dedicated, skilled and well-trained staff 
fully devoted to delivering on promise



OUR OFFICES 
IN VIETNAM
Locations highly 

convenient for 

operating tours 

efficiently across 

Vietnam



★ Cambodia

★ Laos

★ Thailand

★Myanmar

Office locations are highly 

convenient for operating tours 

across the region.

OUR OFFICES
IN INDOCHINA



OUR OVERSEAS SALES REPS. 

★

★

★



OUR AGENT NETWORK 

• Americas: U.S., 
Canada, Argentina

• Europe: UK, 
Germany, Italy, 
Spain, Portugal, 
Austria, Poland, 
France  

• Asia: Malaysia, 
Thailand, 
Singapore, India, 
Indonesia, 
Australia, New 
Zealand



WHAT WE DO



OUR TOUR 
DESTINATIONS

• Laos

• Cambodia 

• Thailand

• Vietnam

• Myanmar



CLASSICAL

LUXURY

ADVENTURE HONEYMOON

SPECIAL INTERESTS

FAMILY

Our t urs

SH0RT BREAKSBEACH



CLASSIC HOLIDAY

 Pre-selected interest landmarks in 

each country. 

 Our options are tailored for the first 

time visitor. 

 Customized programs to your needs.

 Flexibility on your itinerary. 

 Most popular and best-selling trips.



 Hand-picked selection of 
fabulous luxury hotels and coz 
boutique quality cruises

 Top quality modern vehicles 
with professional guide and 
driver

 Elegant restaurants perfectly 
combining both culture and local 
cuisine

 Flexible itinerary

 24/7 personal care

LUXURY HOLIDAYS



 Authentic experiences. 

 Tailor-made itinerary to fit 
your physical capacity.

 Premium transportation 
equipment with 
knowledgeable guide.

 Pre-selected comfortable 
venues. 

 Customized programs to 
immerse with local culture.

ADVENTURE TOURS



BEACH VACATION

 Hand-picked beach resorts

 Private round trip transfer with 

or without guide

 Resorts with inclusive services 

such as half board, full board, 

and drinks

 Professional management of 

domestic & international flight 

schedules



Short breaks Special interests



SERIES

FIT
CHARTER FLIGHT 

OPERATION

MICE

TAILOR-MADE EXPERT

GIT



DIVERSIFIED



Authentic experience



OUR SERVICES

 Close co-operational relations 
with wide network of reputed 
professional service providers 
across Vietnam and Indochina
including hotels, carriers, 
restaurants, guides and so on.

 Excellent rates & promotions 
 Flexibility of choice
 Efficient logistics



World-class Hotels & Resorts



Attentive & professional guides



Restaurants Handpicked for best and refreshed enjoyment



AVAILABLE VEHICLES

Popular Luxurious



Seaplanes



Helicopters



WHY US?



WHAT WE OFFER

• Creative tour customization

• Well-plan and well-executed tours

• Clear & direct communications 24/7

• Response to any inquiry in 24 hours

• Immediate response to any emergencies

• Best possible services for given money value

• Competitive pricing not at the cost of quality

• Full package or selective services as required 



OUR GUIDES

• Various languages: 
English, German, 
Spanish, Italian, French 
… 

• Trained and evaluated 
by Mr. Johann 
Rosskopf – Founder of 
TINTKO with over 20 
years of experience in 
touristic management. 

SEAL 
CERTIFICATE



TOUR GUIDE CERTIFICATE

ENGLISH 
SPEAKING GUIDE

GERMAN
SPEAKING GUIDE



Indoor training



Outdoor practices



OUR RELIABILITY

• 11 years of proven track record of trust and capability

• 15 years of in-depth experience in tourism industry 

• Strict and demanding standards of service quality

• Well-designed and efficient work processes

• Client satisfaction as measure of success

• Business grows 70% annually & steadily 



WHAT DIFFERENTIATES US

• Living our mission every 
single day

• Meeting clients’ 
expectations is not enough

• Teamwork facilitated by 
optimal processes

• Continuous improvement 
work culture 



OUR SOCIAL COMMITMENT

Working with local 
communities, 
businesses and 
individuals to 
develop sustainable 
tourism programs 
that help local 
economies while 
minimizing negative 
environmental and 
cultural impacts.



CONTACT US

365 Travel
Head Office: 9th floor, #266, 
Ladeco Tower, Doi Can Str. Ba 
Dinh Dist., Hanoi, Vietnam 

Tel: +84 24 3835 4899

Email: info@365travel.asia

Website: www.365travel.asia

mailto:info@365travel.asia
http://www.365travel.asia/


THANK YOU


