
Explore Sri Lankan Hospitality with H.O.T 
The Destination Management Company 

Sri Lanka 
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WHO WE ARE

Empowering our partners through:

Innovation

Solid Partnerships 

Reporting & Measurements 

Integrating Industry Leaders

Buying Power Leverage
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VISION & MISSION
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BEING 

INNOVATIVE

CUSTOMER 

SATISFACTION
BUSINESS

GROWTH

SHOULD I  WORD 

WITH A DMC

IF ALL DMC PROVIDE 

ALWAYS THE 

SAME IDEAS

CAN I SURF ON 

INTERNET & FIND ALL 

THE INFORMATION I 

NEED 

WHY SHOULD I USE A 

LOCAL DMCDESTINATION EXPERTISE 

THINKING 

ABOUT YOUR 

PRODUCTS

We know our destinations 
inside out and this allows us 
to consistently create fresh 
ideas which will inspire 
even the most discerning 
traveler.

Insider tips and personal
connections. Let us 
introduce you to some hidden  
treasures and get access to
exclusive venues

We can be as little or as much
creative as per your requirement
and the objective of the event. We
provide custom programs only.

We are not limited to 
a specific area, have 
no political restrictions 
and can guarantee 
objectivity

We will always aim to secure the best
possible value for money and will avoid
you the hassle of legal matters. More
importantly, nowadays with purchasing 
procedures getting more sophisticated,
you would have one 
contact, one invoice and one 
purchasing number!

OUR CORE VALUES
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OUR STRUCTURE

Founded in 2012

• H.O.T established in Sri Lanka with few employees and expanded to 58 staff within few years  

Team with 58 employees 

▪ Multilingual staff: English / German / Dutch experienced in the industry 

▪ Total 4 airport representatives working 24/7

▪ Total 5 hotel representatives covering the Island

▪ Sales Team 

▪ Contracting Department

▪ Transport Department

We Are Committed To Cater To Your Needs 

• Crisis Management and Operations 24/7

• 48-hour response to requests

• All programmes are tailor made for your needs based on your budget and requirments

• We advise new developments in destination

• We know the client is always right
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CUSTOMER SERVICE 
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WELCOME AT THE AIRPORT 

We offer personalized Meet & Greet assistance at the arrival lounge with our 
high quality and reliable service

• H.O.T Tourism has a permanent team of four (04) Airport Staff. One is always
on duty 24/7 at the airport to co-ordinate all arrivals and departures

• Our airport representative will facilitate the guest’s arrival by displaying a
signage and will introduce and handover them to the respective Guide

• H.O.T Tourism maintains close contact with all relevant authorities
(Immigration, Customs, Airport Aviation authorities, etc.) and Airline Staff

H.O.T Tourism  - 24/7 Operation 
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BEACH OPERATION

We have a team of 5 beach hotel representatives around the country who meet 
our clients on a regular basis during beach stays.

East Coast : Passikudah & Trincomalee
West Coast : Kalpitiya to Negombo  
West Coast : Kalutara to Beruwala
Down South : Hikkaduwa to Tangalle 

• 24/7 service covering all island

• Any emergency meetings for assistance

http://www.hottourism.lk/
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TRANSPORT 

https://web.hottourism.lk/transportation.html 

https://cloud.hottourism.lk/shared/folder/w5KUxevuwzzkQuk

House of Travels & Tourism (Pvt) Ltd, offers a range of
transportation options to suit your requirements and
budget. We understand that the way you travel is just as
important as the places you go and strive to give you the
perfect options to ensure that your entire journey within the
country is smooth, comfortable and safe.

https://cloud.hottourism.lk/shared/folder/w5KUxevuwzzkQuk
https://cloud.hottourism.lk/shared/folder/w5KUxevuwzzkQuk
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MICE 

Our team of experts provide customized and highly effective solutions for Meetings, Incentives, Conferences and Exhibitions (MICE) in Sri 
Lanka or abroad. We have vast experience in this segment and are fully equipped to meet all requirements and

Understand Your Brief , come out with Great Ideas , deliver what we commit to 

Meetings Events Conference Events H.O.T Tourism at ITB Berlin 
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VALUE ADDED SERVICE 

A welcome Shawl will be given for all guests upon arrival at the arrival lounge at the 
airport for arrivals transfers 

Unlimited drinking Water will be provided during the round tour

Local Fruits during the round tour

All the transfer of (2- 5 pax) are done by Mercedes Benz 

Water bottles & Vehicles can be branded based on the volume of pax.

VIP guest (will be offered a complimentary gift (Spice, Tea, Semi-precious stones or local 
souvenir etc.) 

Wet towels will be provided upon arrival in the vehicle
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RATING 

https://www.tripadvisor.com/Attraction_Review-g1500185-d15148248-Reviews-H_O_T_Tourism-Katunayake_Negombo_Western_Province.html
https://www.tripadvisor.com/Attraction_Review-g1500185-d15148248-Reviews-H_O_T_Tourism-Katunayake_Negombo_Western_Province.html
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GROWTH 

Markets

German
UK

French 
Dutch 
USA

Australia
Austria 
Belgium

Spain 
Italy  

Malaysian 

We never dream about success we work for it on long term with the service we have mastered  

2015 2016 2017 2018

45%
80%

115%

185%

2017

2016 25678 PAX

2015 8126 PAX

2014 3789 PAX

2013 2524 PAX

2012 1253 PAX

2018

32624 PAX

39589 PAX

Easter Attack2019 19756 PAX



ROOM ALLOTMENTS ( Daily & Set Days Per Week ) 

Cultural Triangle
Daily  :  300-400 Rooms 
Set days  : 400 - 500 Rooms

East Coast 
Daily  :  60 -100 Rooms 
Set days  : 150-200  Rooms

Northern
Daily        :  5-10 Rooms 
Set days  : 10-20  Rooms

Kandy 
Daily  :  300-400 Rooms 
Set days  : 400-500 Rooms

Hill Country ( Nuwara 
Eliya & Haputhale) 
Daily  :  150-200 Rooms 
Set days  : 200-300 Rooms

Yala & Udawalwe  
Daily  :  150-200 Rooms 
Set days  : 200-300 Rooms

Down South 
Daily  :  320-400 Rooms 
Set days  : 500-600 Rooms

West Coast 
Daily  :  480-550 Rooms 
Set days : 600-700 Rooms

Colombo 
Daily        :   50-100 Rooms 
Set days  : 150-200  Rooms

AVERAGE ROOM NIGHTS PER YEAR -

ROUND TOUR 

HOTELS

BEACH

289850240350
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ASSURANCE 
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MARKETING ANALYSIS 

You will receive our monthly report of market comparisons / sales analysis / pax figures update and your growth report   

STRATEGY RESEARCH PROMOTIONANALYSIS
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LAST MINUTE OFFERS 

The demand for Last Minute Holidays has been steadily growing. Over the past years almost 30% of all holiday makers have
planned their travels at short notice.

What do we offer

➢ Hourly updated system and rates on the market Large range in hotel portfolio – from low cost to luxury segment (2-5 stars) 
including all room categories

➢ Exclusive & individual offers and special deals, separate to FIT & Groups
➢ Extra allotment including a low release between 0-3 days 
➢ Flat rates or contract rate reductions via stay/pay offers
➢ Early Bird rates 
➢ Discounts
➢ Free Transfers ( From company own fleet)
➢ Add on (Free Spa treatments , free excursion ) 
➢ Rapid response within 24 hours
➢ Continuous supply of last minute rates.
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WE LOOK AT YOUR FUTURE & WE MAKE YOUR LIFE EASY 

➢ B 2 B Booking Engine for One login with access to the 

destinations Search, book and manage destinations in one 

place ,  each partner will have a separate login and check their 

offers on daily basis, all new offer will be notified you. 

➢ Mobile application will be for all round tour guest which 

includes tour with all confirmations /round tour program on 

top of your customer’s figure tips ( Paper less)

UPCOMING
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GIVING BACK TO SOCIETY 

https://web.hottourism.lk/giving-back-to-society.html
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SRI LANKA NEWS 

www.news.hottourism.lk
You will get monthly news letter of all upcoming tourism news, monthly tourist Arrival Report

http://www.news.hottourism.lk/
https://news.hottourism.lk/


https://www.tripadvisor.com/Attraction_Review-g1500185-d15148248-Reviews-H_O_T_Tourism-Katunayake_Negombo_Western_Province.html
https://www.youtube.com/channel/UCyUi_KKXi3m8Xrq74dpaRJw
https://www.linkedin.com/company/h-o-t-tourism-sri-lanka/
https://www.facebook.com/hottourism.lk/photos/a.2214303615506616/2214306045506373/?type=3&theater
https://www.instagram.com/h.o.t_tourism/?hl=en
https://www.hottourism.lk/

