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Established in 2009 in Durres, Albania, UTA.AL Group embarked on its journey as a Travel Agency, evolving and
enhancing its services over the years.

2010: Transformed into a licensed Tour Operator, organizing its inaugural group in March 2010 in Rome, Italy.

2011: Achieved accreditation as an IATA agent, solidifying its standing in the travel industry.

2012: Expanded its presence in the Albanian market by inaugurating the second branch.

March 2014: Garnered the prestigious Gold category from the Century International Quality Era Award in Geneva.

2015: Established and licensed as a Destination Management Company for the incoming market.

June 2016: Marked the opening of the third branch, further expanding UTA.AL's reach.

June 2017: Attained qualification as a Tourism Management Company, earning a distinguished diploma.

September 2018: Re-accreditation as an IATA agency, securing authorization for sales from the International Air
Transport Association.

July 2019: Forged a significant partnership with SABRE as a global reservation and distribution system, enhancing
online travel agencies (OTAs) and travel management firms.

August 2019: Became a proud member of the Albanian Tourism Union, reinforcing industry collaboration.

2021: Honored with the title of "The Best Tour Operator in Albania for 2021" by the International Travel Awards.

June 2023: Diversified its portfolio by establishing a Property Management Company.

UTA.AL's Comprehensive Services

UTA.AL offers an array of services, including organizing tours, booking accommodations, arranging transportation,
and providing expert local guides. Our specialization lies in delivering unique and tailored travel experiences in
Albania and the surrounding Balkan countries.

For further details on UTA.AL and our services, visit our official website at www.uta.al. Explore comprehensive
information on tour packages, itineraries, and find contact details to connect with our team for inquiries or
bookings.

Thank you for your trust in us and we are constantly trying to improve our services to offer you an unforgettable
experience.
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