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Background

Let’'s Go Travel was established in 1996 in Uganda and has climbed a ladder of tremendous success
and growth over the period, which is a clear proof of our strong financial stability, infrastructure and
professionalism. Today we are among the market leading Destination and Travel Management in
Uganda.

Let's Go Travel operate as a network Partner for Luftansa City Centre. Under our partnership
structure, we are uniquely placed to provide the strength, stability and consistency of service
quality needed from a premier Destination and Travel Management Company. Let's Go Travel

therefore provides one-stop solution delivering unique travel, leisure and tours management
services to our clients.

Mission Statement

To effectively and conveniently service its clients.

Our Vision

We aspire to exceed the expectations of our clients in terms of accuracy and swiftness of response,

gualityof execution of service, all done with a smile.
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Locations

In Uganda, Let’'s Go Travel, operates from their Kampala Head Office and Entebbe
International Airport Office

OFFICE CONTACT DETAILS

. . Plot 17, Faraday Road Bugolobi
Main office Kampala, Uganda

Phone : +256 393 246364
Mobile : +256 712 222-225/ 772 222-225

E-mail : info@letsgoafari-ug.com
Web : www.ugandaletsgotravel.com
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Our Staff
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Mrs. Joan K. Kantu Else Ms. Marinka Sanc-George

Managing Director Executive Director

Staff Members

Lets Go Travel has expert staff devoted to providing exceptional and personalized tours
services. We have earned our reputation for distinction through experience, innovation, integrity, and
professionalism. Our consultants and tour guides are highly skilled with many years of experience and
assist our clients in all sorts of travel and tour planning requirements. We do our utmost to satisfy any
requirement in the most proficient and professional way in order to provide our clients with the best
possible service.

We recognize the importance of working closely with our Clients/Agents and we are on hand to
always help in putting together ideal tour and travel programmes and have the flexibility to adapt
according to the needs and wishes of our clients. We are also requested to, we provide tailored tours
designed around the specific needs of our clients.
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Let's Go Travel: Organisational Structure
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Our Services

We provide our clients with an extensive range of tour and related travel services including, but
notlimited to the following:

=» Tours and Safaris

For safaris which offer you the best wildlife exposure to the traditions Uganda. We provide
scheduled and bespoke tour packages both within and out of Uganda for both FITs and GITs. Our
inbound tours involve visiting National Parks, Game Reserves, Cultural Sites and other tourist
attractions within Uganda. We specialize in all types of tours including Gorilla Tracking, Safaris, Bird
Watching, Sport Fishing, Mountain Climbing, Water Rafting, Chimpanzee tracking and Cultural
tours among others.

=» Our Safari Vehicles

We locally own a fleet of Safari and Luxury vehicles with permanent licensed English & German
speaking guides. Our safari vehicles are air-conditioned, and all have pop-up roofs for game
viewing and are fully insured. All our drivers are employed on permanent basis, which allows us to
be able to providea consistently high level of service.

= Hotel Booking

Given our company capacity and volumes, we have negotiated hotels, lodges, camps and other
accommodation facility rates both within Uganda and regionally. This gives us the competitive
advantage in pricing our tour packages in that we can negotiate rates on behalf of our clients and
partners. We are also the designated booking agent for Mahogany Springs Lodge in Bwindi National
Park.

Let’s Go Travel - Company Profile
&I‘;&s gobravel




= Meeting Incentives Conferences & Events (MICE)

Let’'s Go Travel has tour programmes that offer both individual and group travel packages that can be
used as incentive awards. Individual or group travel awards allow the award recipient to choose the
trip of their choice to any destination they so wish. With different options from which to choose,
the Let’'s Go Travellncentive Award is a great option when looking to reward individual or group
effort. Uganda has plentyto motivate and inspire an incentive group or individual. With a range of
options such as exciting game safaris; adventure; cultural activities; fine dining and awe-inspiring
scenery, there’s something for everyone.

=» Medical Tourism

Medical tourism can be defined as the process of traveling outside the country of residence for the
purpose of receiving medical care. Part of the Let's Go Travel offering is that our consultants provide
clients with a “one-stop-shop” solution for all medical and travel-related components. We want you to
focus on your procedure and leave the rest to us!

We offer flexible and guaranteed packages, which are comprised of key components; VIP/Premium
Concierge Service and Medical. Each and every client of ours enjoys all components as a part of
their medical travel package.

Some of the features of this package include:
e VIP/Premium Concierge Service
e Accommodations at the destinations
e Special “meet & greet” and VIP "concierge" treatment throughout the trip.
e 24-hour personal assistance at your destination. (if and when required)
e Option to select from a wide variety of local tours
e Visa Assistance
e Roundtrip airline bookings from major gateway city to destination
e Provide you with a prepaid mobile phone or phone card for your use Abroad

e If required, assist in providing you with a nurse or doctor visits during recuperation
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A Highlight of our services:
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Our clients

Our strategy is to continue to develop partnerships with clients and agents. We provide a world-
class destination management service. As a DMC, we represent a growing number of agents around
the world. All our partners are extensively happy with our services and the amount of value addition

we do offer them. We always try to go to extra mile in helping our agents.

Why work with us?

“ We are able to best protect the interests of our partners and when a problem arises
we can be able to find a solution directly with the clients.

® Airport office — our airport office is located at arrivals for easy and convenient
briefing and de-briefing

® Experienced and multilingual tour guides
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Awards, Industry Membership & Partners

Let's Go Travel has won numerous awards from our clients and industry suppliers alike. Within

Ugandawe have received an impressive array of awards from organizations, suppliers and

partners within the industry.

Industry Membership
Y
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Corporate Social Responsibility

Corporate Social Responsibility is the continuing commitment by business to behave ethically and
contribute to economic development while improving the quality of life of the workforce and their families as
well as of the local community and society at large. Let’s Go Travel’s voluntary commitment to a high level of
social responsibility is thefoundation of our CSR Principles. Our partner BCD Travel was very proud to
become the first global travel management company to participate in the United Nations Global Compact in
February 2008. In Uganda, we arecurrently involved in the following projects:

Ride for a Woman

The organization, Ride 4 A Woman was formed in 2009 in Buhoma area near Bwindi Impenetrable Forest
to empower and support vulnerable women. The program started by renting bicycles to tourists with the
hope of generating money to start a job-training program for the women. As time went on, there became a
need for bike maintenance so a training for local women to do the repairs started. The program expanded
beyond bicycle renting and mechanics when a group of Australian tourist offered to help start a sewing
program. This led to the need of a community building for the programs to take place, which was completed
in 2012 and is called the Bwindi Women’s Community Centre. Today, Ride 4 A Woman strives to empower
many local women by providing them with training in local crafts, textiles, bicycle repair and English
instruction. We support the programme by buyingthe crafts made by the women and offering them to our
clients as gifts when they take a safari with us.

Uganda Rotary Cancer Program

We continuously participate in Rotary activities in Uganda. In the past years, we have
participated and contributed to the Rotary Cancer Run.

Let’s Go Travel - Company Profile




In need Home

In need a non-profitable NGO dedicated to care for children, youth , women & other vulnerable groups from
slums shelters the vulnerable and feeds the vulnerable it provides 2 meals to 54 children , to top it up it provides
scholarshipto 22 children. Projects that equip the women with income generating projects. We support the home
every month by proving foodstuff on monthly basis

Family Care Uganda- Gulu

Family Care Uganda (FCU) has been operating since 2009. FCU has been actively involved in the care and
education of 160 orphans in Gulu, a northern Ugandan town. Each of these children lost one or both of their
parents and inmany cases siblings as well, as a result of the atrocities of the Kony war. A school currently cares
for 160 orphans who are being taught Primary 1 through 7, as well as receiving personal care and
counseling. Let’'s Go Travel has continuously donated to FCU both text books and writing materials for the
children over the years.

Marinka Child Foundation

Uganda Home of Hope which was formed by Marinka Sanc-George, with a mission of sponsoring education
and welfare to orphans and vulnerable children. The home has assisted to resettle and fund over 60 children

in the past6 years.
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