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About Us



+54
years of excellence

+250
specialized drivers

+5.5MM
passengers have 
trusted us

+700
companies chose us 
again in 2024

+10
ccities covered

24/7
passenger assistance

ISO 9001 
certified in Quality Management

ISO 45001 
certified in Occupational Health & Safety

● Who We Are



● Clients Who Trust Us

Corporativo Turismo Diplomático



Our Differentiator



● Our company specializes in high-level operations

24/7 Booking 
Center & 

Logistics Base

Real-time 
Satellite 
Tracking

Account 
Executives for 
Personalized 
Assistance

Self-Managem
ent Mobile 

App

CCTV / 
Dashcam 
Monitoring



● Ongoing Training

We build professional teams prepared for every 

situation.

✔ Road Safety and Defensive Driving

✔ First Aid and CPR

✔ English for Service Excellence

✔ Protocol and Etiquette

ISO Certified, ensuring a safe, efficient, and top-quality 

service.



● Passenger Transfers

● Messenger and Courier Services

● Event Coordination

● Private Security Service

● Airport Fast Pass

● Tailor-Made Experiences

● Services



Our Vehicle Fleet



● Standard Category

Agile solutions for urban and touristic transfers.

 ✔ Comfort and efficiency for everyday travel

 ✔ Versatile and well-equipped vehicles

 ✔ Excellent cost-benefit ratio

 ✔ Safe and always on-time service

An affordable alternative without compromising safety and 

professional care.



● Executive Category

Comfortable, discreet, and efficient transfers

 ✔ Ideal comfort and space for corporate travel

 ✔ Elegant and understated design

 ✔ High standards in safety and maintenance

 ✔ Professional drivers and maximum punctuality

The perfect choice for those who value quality and premium service.



● Premium Category

High-end transfers for demanding passengers.

 ✔ Luxury vehicles offering maximum comfort

 ✔ Personalized service with bilingual drivers

 ✔ Ideal for executives and VIP guests

 ✔ Privacy, elegance, and excellence in every detail

An exclusive experience designed for those who seek excellence 

and comfort in every transfer.



● Grupal Category

✔ Spacious vehicles for groups and luggage

✔ Ideal for events, teams, and tourism

Designed to provide a collective experience with excellent planning, security, and quality.

✔ Comfort without losing efficiency and punctuality

✔ Precise coordination on each trip



Standard

Executive

Premium

Grupal

● Categories

CapacityVehicle Age Bilingual 
Driver

Vehicle 
Type Comfort Luggage

up to 4 paxUp to 5 years NoSedan compact 
or medium Basic 2 Medium-sized 

bags (23kg)

up to 4 paxUp to 3 years YesSedan executive High 2 Large bags 
(30kg.)

up to 4 paxUp to 2 years YesSedan executive 
or SUV Luxury

Up to 4 
medium-sized 
bags (23kg)

6 to 45 paxUp to 5 years NoMinivan, 
Sprinter, Bus Variable

Up to 15 
medium-sized bags 

(23kg)

Typical 
Use

Urban or simple 
transfers

Executives

Directors

Group Trips



Services and experiences



● Fast Pass & Meet & Greet 
at the airport

A VIP service designed to make your international arrival quick, 

comfortable, and without delays. As soon as you disembark, you 

will be greeted at the jetbridge by our Personal Assistant, who will 

escort you to the VIP Lounge at the airports’ Vipclub for you to 

relax, enjoy a drink, or simply wait in comfort while we manage 

your luggage.

From there, you will have access to an exclusive immigration 

control, avoiding lines and wait times. Our concierge will handle 

your luggage and guide you through Immigration and Customs 

with priority assistance. Finally, you will be escorted to meet your 

guide, driver, or private transport, ensuring a fast, smooth, and 

secure travel experience.

Let us know if you need further 
assistance!



● Polo Day Experience

Full Day Experience, where we welcome you with authentic Argentine 

empanadas and wine while you discover the rules of polo and meet 

the ponies. Feel the adrenaline of a LIVE 4-chukker match played by 

professionals, and get closer to the pony line to chat, socialize, and 

take photos with the players.

Enjoy a traditional Argentine BBQ lunch with a selection of exclusive 

meats and excellent wines (vegetarian options available). Then, join 

us for 2 hours of polo lessons directly on horseback: you’ll learn how 

to ride, hit the ball with the mallet, and even play a mini chukker.

Let us know if you need further 
assistance!



● Polo Night Experience
Live the magic of the world’s only illuminated professional sand polo 

field. Enjoy a 4-chukker night match played by professionals, feeling 

the adrenaline of the game while discovering the secrets of this 

exclusive sport.

Between chukkers, get closer to the polo line to see how the horses are 

saddled and practice different techniques with our foot mallets. Our 

host will guide you through the rules of the game so you don’t miss a 

single detail.

While enjoying the match, taste regional empanadas made on the grill 

and our exclusive Argentine wine. Finally, head to La Pulpería to end 

the night with a traditional BBQ: grilled meats, salads, grilled 

vegetables, and more Argentine wine.

Let us know if you need further 
assistance!



● Horseback Riding Experience

Ride through the vast plains of the Argentine Pampas, enjoying 

freedom and direct contact with nature.

We have over 100 well-trained horses, selected to suit each rider.

You will receive personalized instruction before and during the 

ride, whether it’s your first time or you’re an experienced rider.

At the end, enjoy an authentic Argentine BBQ accompanied by 

excellent wines to close the day with the best flavor.

Let us know if you need further 
assistance!



Transfer Rate Sheet



● Our Rates in USD

*Valid until December 31, 2025. Rates include tolls, expenses, and VAT.



● Thank you!

You can contact us through any of our channels:

Phone: 011 4105-5555 / 0800-122-0804

Email: info@universaltraslados.com

 Web: www.universaltraslados.com

Find us on Instagram, Facebook, and LinkedIn as 

@UniversalTraslados — join our community!

http://www.remisesuniversal.com

