Your Language Service Provider

Ablio is a specialized supplier of language
solutions and services.

Founded in 2015 in Rome, Italy, with
branches in Europe and in the United States,
Ablio helps clients of all kinds to
communicate successfully in the languages
of their audiences through high quality
translation and interpretation services.
Ablio operates by applying rigorous
standards of practice, ethics and security
policies, always placing the human factor at
the center of its solutions.

Its team is composed of experienced
managers, innovative software engineers,
highly qualified interpreters and linguists,
where technology and human experience
converge to create the best language

services. effective and easily accessible to all.
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Giulio Monaco — Ablio, CEO

On behalf of the entire team, | would like to
welcome you to Ablio. We believe that our
experience, exceptional quality of service,
cutting-edge technologies and efficient
management processes are perfectly aligned
with your needs.

As President of Ablio, | am personally committed
to ensuring continuous collaboration and
accurate execution of all your multilingual
projects.

Our Services

We serve clients in any industry and any country with a full range of language services and tools, supported by our
community of interpreters, translators, resellers and partners:

Conference Interpreting Consecutive Interpreting
Turnkey simultaneous Consecutive and chuchotage
interpretation services services, on-site or remote

for events of all types
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Text Translations Localization & Post-production

Translations services of any kind  Web site localization services,
of text and document captioning, subtitling, voice-over,
Al interpreting
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Our Interpreters and Translators

Our services are provided by a pool of professional interpreters and translators, accredited after completing a careful
evaluation and selection process.

We have over 2,000 accredited interpreters and translators, under the direction of the Language Pool Director, coordinated

and managed by 4 Supervisors, 10 Project Managers, 30 Platform Operators for remote services and 25 Chefs d’Equipe for
in-person services.

All our procedures, methodologies and processes for the recruitment, qualification, management and assignment of
interpreters to each specific service are conducted in accordance with our Quality Management Manual, verified by internal
and external audits, management reviews and continuous monitoring of the quality objectives.

All accredited interpreters assigned to any interpreting service have mastery of the language combination with I1SO
classification A or B.

All our translators are subject matter experts, professionally trained and qualified native-speaking linguists.

Service Management Quality

The management of each service is handled by a
dedicated team, which assists the client in its planning and
proceeds with its organization and execution based on
specific needs.

® Upon receipt of the order, the details of the service are
entered into the Service Scheduler and sent to the
appointed interpreters and/or translators.

® |n events managed remotely, the Technical Operator
manages the service platform and monitors the execution Ablio holds the ISO 18841:2018 Certification, the
of the service. In events where the interpreters operate in industry-specific standard for quality management
person, the Chef d’Equipe takes care of the organization in the performance of its interpreting services.

and coordination of the interpreters on site. i . .

Our Operating Standards, part of this certification,
constitute the company guidelines relating to the
life cycle management and the professional
conduct of staff and interpreters.

® FEach translation file goes through a translation and review
process by two separate linguists. If DTP or other post-
translation processing is required, the files are moved to
the related specialists and subject to a final check by the

project manager before delivery. These standards reflect Ablio's clear commitment
to ensuring the reliability and quality of its service
® Debriefing sessions are carried out by the work team at the levels

end of the service with the drafting of a report. Any
deviations from the quality standards are reported to the
respective managers.



Our Platforms and Technologies

Multilingual communication doesn’t have to be necessarily complex and expensive: we use technology to make it
simpler, more effective and convenient. We have developed our platforms using the most advanced technologies to
provide language services accessible to anyone, anywhere and for any need.
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Ablio Service Platform
Tools and applications for the optimization and automation of internal processes.

From the Event Simulator for the evaluation of interpreters to the Scheduling for the planning of
services, up to the automation of payment processes, our Service Platform reduces the usual
management and project management times and costs, allowing us to offer quality services at low
costs.

Ablioconference — Remote Simultaneous Interpreting Platform

Simultaneous Interpretation Platform, for in-person, virtual or hybrid conferences and events of any
kind and size. Full management and control of the entire service flow by the operator.

Multiple listening options: mobile or web apps, multilingual video streaming and plug-ins into third-
party applications.

It works in conjunction with any videoconferencing platform. On-site event participants listen to the
translation from their smartphones or tablets, eliminating the need to use traditional and expensive
simultaneous translation systems.

Available as a turnkey service or self-service platform in SaaS.

Ablio OPI - platform and services

OPI and Remote Interpreting Platform for conversations and call-center services: the users are connected
with the interpreter and their counterparts via the Internet or telephone, in self-service mode.

Multiple management and control options via web dashboard.

The simplest and most efficient way to communicate with people who do not speak the same language.

Translation Tools

Our Translation Management Software (TMS) streamlines the workflow of the entire translation
process. Different tracking, reporting, and collaboration features allow teams to manage
translation projects, monitor progress, and keep up with the deadlines.

Computer-assisted translation tools (CAT) help translators work more efficiently by providing
features like translation memory, glossaries, automation of repetitive tasks and integration with
other tools, ensuring seamless content updates and efficient handling of large volumes of text.

Ablio Al interpretation

We use state-of-the-art Al tools and technologies — generative Al, LLM, MT, ASR, TTS — to produce
high quality simultaneou interpreting services and to assist our teams in the localization, translation,,
subtitling, captioning, voice-over and post-editing services..

Interpretation equipment

Full service provisioning of any simultaneous interpreting equipment for events in any location,
executed through our global network of service providers.



Our Clients

Our customers love us because we serve them with passion and dedication, offering them quality services at reasonable
prices. Our reputation is fundamentally made up of them: for this reason we present you a short selection of some
references, published with their permission, who can provide you with their testimonies on the goodness of our work.

Brown-Forman
(USA, Europe, Asia)

Kristy Brown

®

BROWN-FORMAN kristy brown@b-f.com

Irene Rubio irene_rubioayala@b-f.com

GIZ - Deutsche Gesellschaft fiir

Internationale Zusammenarbeit
(Germany)

Sebastian Fritz  sebastian.fritz@giz.de

Julia Mager julia.mager@giz.de
TimelessToday p - >
(USA) o
Michel Jaquot

michel@timelessﬂr,},}eLeSSTOOIay

ECR - Partito Europeo dei
Conservatori
(Belgium)

Benjamin Pogorel project@ecrparty.eu

Salus Internazionale

(Italy)
Flavia Galati

®
SALUS

Internazionale ecm

congresso@lamedicinaestetica.it

Fiera di Roma
(Italy)

FIERA . . .
ROMA Paola Nuosci p.nuosci@fieraroma.it
AVT Connect
avtconnect (United Kingdom)
Nick Coombs nick.coombs@avtconnect.com

TEDx

Sergio Consorti sergio.consorti@tedxascolipiceno.com

Maurizio Berti maurizio.berti@tedxcesena.com
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Embassy of Canada

FRATELLI
’ITALIA

)

MINISTERO DELL'AGRICOLTURA
DELLA SOVRANITA ALIMENTARE
E DELLE FORESTE

Interpreting services in 30+ eventi:

Town Hall meetings, business meetings, training,
technical presentations

Languages: EN. KO. TH. ZH. JA. TR. RU. PT. ES. DE. FR. PL.
Cs.

Interpreting services in 40+ events:

business meetings, training, technical presentations,
international cooperation

Languages: EN. DE, FR. PT.

Interpreting, translation and subtitling services in 60+
projects: conferences, interviews, training, documents

Languages: EN. ES. DE. FR. PT. HI. JA. TA. IT.

Interpreting services in 10+ events:
political congresses and meetings
Languages: EN. DE FR. PT. IT. RO. GR

Conference interpreting services, medical, 3 days, in 11
concurrent rooms, technical presentations, chucotage
and liason mode, translations.

Languages: EN. IT.

Interpreting services in 10+ trade shows and congresses:
international cooperation, aerospace, other services

Languages: EN. IT. ES. DE. FR.

Interpreting, subtitling and translation in 15+ projects:
scientific and medical congresses

Languages: EN. ES. IT. PT. RO. CS. RU

Interpreting services in 5+ events:
conferences on a variety of topics
Languages: EN. IT. ES. FR.
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Language Solutions
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