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karamlours

Loisirs & Tourisme

Offering an  unforgettable  travel
experience, Karam Tours is a tunisian
DMC (Destination Management
Company), established in January 2018,
specializing in:

e Business Travel

e Inbound Tourism

e Outbound Tourism

e MICE

karamtours.com

Karam Tours has a Quality, Safety, and
Environmental Management System:

» 1SO 9001:2015

» 1SO 45001:2018

» 1SO14001:2015

Certified since April 2021 by UNICERT, an
organization accredited by DAKKS.
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Business Travel

Business travel is not just about moving from point A to point B.
Karam Tours is here to assist, advise, and support you. We handle the entire logistics chain by
providing tailored solutions along with 24/7 assistance.

Karam Tours offers travelers innovative tools that keep them safe and productive, and help
them make the right choices throughout their journey.
We partner with leading travel and procurement companies to simplify the complexities of
business travel:

e Reduced travel costs

Easy-to-use travel tools
Traveler safety
Specialized services

Experience and expertise

karamtours.com 03



OutGoing

Karam Tours offers organized trips abroad, providing each client with an unforgettable
experience.
Our services include:
» Organized Tours: Carefully designed itineraries that combine cultural discovery, adventure,
and relaxation, tailored to all tastes and budgets.
e Accommodation: A selection of quality hotels, ranging from luxury establishments to more
affordable options, ensuring comfort and satisfaction.
» Transfers: Convenient and secure transportation services to facilitate your journeys, whether
to the airport, hotel, or during excursions.

We stand out thanks to four key strengths:
e Local expertise
e Personalized travel experiences
e 24/7 assistance
e A commitment to sustainable development 04



Tourism,
Leisure, and Culture

Discover an authentic Tunisia with Karam Tours

Karam Loisirs & Tourisme brings you its expertise to guarantee the best tourist and
cultural excursions aboard comfortable, air-conditioned vehicles. Our drivers are
experienced and multilingual.

We also offer the option of having a tour guide accompany you throughout the
excursion.
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Transfers
To/From the Airport

Upon your arrival in Tunisia, you'll want to start your vacation without wasting a minute.
Book your airport transfer in advance, and your wish will be granted!

A professional driver holding a sign with your name will be waiting for you at the airport as
soon as your flight lands and will take you to your destination with ease.

Our airport transfers will take
you to any destination within
Tunisia in complete comfort.
Whether you choose one of
our award-winning airport
shuttles, a large bus, a
minibus, a microbus, or a
luxury vehicle, we offer a range
of excellent options tailored to
your needs to make your
journey easier.




Bus
and 4x4 Rentals
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We offer a diverse range of fully- =———s —ERE = = = —=
equipped vehicles in our fleet:
« Large buses (52 seats) -

e Minibuses (29 seats and 23
seats) =4
e Microbuses (16 seats) B
e VIP 4x4 vehicles (5 and 7 seats) 1
All are in perfect condition,
comfortable, and equipped with all
necessary safety features.

o 24[7 assistance throughout
your journeys

e Experienced and highly trained

drivers in: defensive driving, fire

fighting, and first aid.

karamtours.com
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OUR FLEET

o HYUNDAI H350 SOLATI (16 places)

o OTOKAR NAVIGO 145S (29 places) o TOYOTA COASTER (23 places)




WELCOME
TO VISA

karamtours.com

MICE

Organization of Conferences, Seminars
& Team Building:
We partner with hotel chains
specialized in business services to
provide you with versatile rooms
equipped with everything you need
(laptops, data projectors, audiovisual
equipment, recording and
microphones on request, podiums,
etc.).
We also organize and manage
customized coffee breaks to suit your
needs.
e Assistance throughout the event by
one of Karam Tours’ experts.
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87275366

Société Karam Loisirs et Tourisme SARL
KARAM LOISIRS ET TOURISME

76 AVENUE HEDI CHAKER

SFAX

Tunisia

Cher Société Karam Loisirs et Tourisme SARL

Accréditation IATA de ventes passager de votre Agence
Date d'accréditation : 20 February 2019

Code numérique IATA: 87275366

Nous avons le plaisir de vous informer que votre demande d'accréditation IATA de votre agence a été
approuvée. La date effective de votre agrément IATA, ainsi que votre code numérique IATA, sont
mentionnés ci-dessus.

Le duplicata de votre Contrat d'Agence de Vente (Passagers) diment signé vous sera expédié par notre
bureau régional IATA. Votre contrat d'Agence de Vente (Passagers) IATA ne sera effectif avec toutes les
compagnies aériennes membres de I'|ATA que lorsque celles-ci, individuellement, auront habilité votre
Agence a émettre des billets sur leurs lignes respectives .

Conformément aux dispositions des réglements de I'Agence de Ventes (Passagers), veuillez notifier IATA
de toute modification qui concerne votre agence avant la date de leur entrée en vigueur. Conformément a
ces régles, toute modification doit étre soumise a réexamen afin de déterminer si les agences continuent
a remplir toutes les conditions requises et doit obtenir I'approbation de I'|ATA.

Nous vous souhaitons beaucoup de succés en tant qu’ agent accrédité IATA. En cas de besoin,
concernant votre agrément IATA, nous serons ravis de vous fournir toute I'assistance dont vous pourriez
avoir besoin.

Sincéres salutations,

Dania ABBADI

Manager, Agency Management, AME

If you disagree with this decision, you may invoke the procedures set out in Resolution 820e for review of
the Agency Administrator’s action by the Travel Agency Commissioner.The Travel Agency Commissioner
can be reached at www.tacommissioner.com

www.iata.org




Contact us

(=) commercial@karamtours.com

Tunis -G/F app. D6, Residence Rihab, Lake Mdlaren, Les berges du Lac 1
Sfax -Jerbi Building, Beyroute Av, Cité Jardin No. 4
-76 Av Hedi Chaker, Beb Bhar

) (+216) 98 750 590 WM mell.
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