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“Improtex Travel” begun its activity in 1991 as the first private tour
operator on reception and service of tourist groups in sovereign Azerbaijan.
“Improtex Travel” is a component part of the diversified holding
company ”Improtex Group”. It works successfully and is one of leaders of
private tourist business in Azerbaijan.

In due course, alongside with reception of foreign tourists and business
visitors, the important component of firm activity was a sending of tourist
groups and individual tourists from Azerbaijan abroad.

Who we are…
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In 1995 ”Improtex Travel” was the first and the only private travel agency
represented Azerbaijan on one of the largest international tourist exhibitions
in Berlin (ITB). Now, every year “Improtex Travel” represented
Azerbaijan in London (WTM), in Tokyo and other biggest tourism forums.

Our partners are the best travel agencies of the world, the known
chain of hotels, leading airlines.

Today “Improtex Travel” is a member of World Tourism
Organization /UNWTO/, the Azerbaijan Tourism Assotiation/AZTA/, the
American Association of Tourist Agencies /ASTA/, the Japanese
Association of Tourist Agencies /JATA/, the International Group of Silk
Route Tour Operators /SRGroup/, the General Partner and Coordinator of
the Best Eastern Hotel (Russia) in Azerbaijan. Also the member of
Azerbaijan Convention Bureau.

Who we are…
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Who we are…

The company gained authority and trust of the population of the country
and the foreign partners. In 2004 and 2008 "Improtex Travel" was chosen as
the official accredited agent on service of Azerbaijan delegation on XXVIII
Summer Olympic Games in Athens and XXIX Summer Olympic Games in
Beijing. And it’s already third time as we have been chosen by NOC of
Azerbaijan as official Travel Agents of XXX Olympic Games in
London.More over Improtex Travel is official travel agent of National JUDO
Federation of Azerbaijan.
In 2002 and 2003 «Improtex Travel» was awarded with the independent
national premium «HUMAY» for merits in development of tourism, and in
2004 and 2009 the company was awarded the National premium in the field
of economy and business UGUR in a nomination "The Company of the year
Nomination Tourism".

Our credo is a modern service, national traditions, 
the international cooperation.
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What we offer…

• Hotel Reservation
• Full Visa support
• Meeting & Assistance
• Bus & Car Hire Services
• Guides & Interpreters
• MICE (Meetings, Incentives, Conventions & Exhibitions)
• Sightseeing Tours
• World Heritage Sites in Azerbaijan
• Cultural & Ethnographical tours
• Adventure & Eco-Tours
• Guided and Tailor-made Tours
• Carpet Tour
• Caviar Tour
• Caucasus & Silk Road Tours
• Caspian Sea Cruises
• Wellness and Medical Tours (Naftalan)

Over time, we developed wide range of service for residential and business travel
services. Our services in Azerbaijan include:



What we offer…
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“Improtex Travel” also focuses on outbound travel to all 
key travel destinations. Our  outbound services include:

• Booking and sales of airline tickets
• Hotel Reservations of all categories
• Railway tickets
• Cruises
• Wellness & Medical Travel
• Education Tourism
• Travel Insurance
• Transport Services
• Excursions and Sightseeing Tours
• Group Tours
• Visa Support
• VIP Services
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Our partners…

GDS: Air Tickets: Amadeus
Online Hotels Reservation Systems :

– Terma Travel System
– ACASE (Academ Service)
– Vanilla Tours
– Renee
– Robinson Tour
– In Travel
– Best of Travel
– Open Up
– Gartour
– GTA
– TravCo
– Hotels Pro
– Go Global
– MTC Group S.A.
– Golden Tour
– iTravex
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Our partners…
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What sets us apart…

Prioritization  of cost control & costs management:
Ensuring  the best price in the market

Development of diversified client base:
Ensuring  the availability of new products & services

Combination  of skills in employees:
Ensuring  constant participation of employees in various trainings in this field

Extensive  advertising and marketing:
We  seek to broaden the horizons of our activities by bringing new Projects
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Portfolio…

–  Official ticket re‐seller (OTR) of International Olympic Committee 
representing Azerbaijan since 1996

–  20 years of successful cooperation with National Judo Federation
–  Ministry of Tourism & Culture
–  Ministry of Youth & Sports
–  Ministry of Defence
–  National Committee of Diaspora

•  MICE
–  3rd UNITO Silkway Working Group Meeting
–  2nd Intercultural Dialogue Forum
–  Official visit of German media to Azerbaijan
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Portfolio…

International Mstislav Rastropovich Festival

Services rendered: 
• Hotel reservations for guests
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Portfolio…

Uzeyir Hajibeyli VI International Music Festival

As a partner company of Ministry of Culture & Tourism we participated in
organization of following services for the event:

•  Airline tickets;
• Accommodation;
• Transfer services;
•  Catering (including restaurants)
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Portfolio…

“Improtex Travel” took part in organization of international song event, providing 
following services to official delegation as well as all participants with the total 
number of xxx hosts:

•  Airline tickets
•  Accommodation
•  Transfer services
•  Catering (including restaurants)

Eurovision Song Contest 2012
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Portfolio…
International Olympic Committee

As an Official Ticket Reseller of Azerbaijan organized:

- visa support, 
- charter flights,
- accommodation,
- transfer and game tickets for whole delegation from Azerbaijan including fan  

team and athletes in each following Olympic Games:

•  Sydney 2000
•  Athens 2004
•  Beijing 2008
•  London 2012
•  Rio 2016
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Portfolio…

Services rendered: 
• Air tickets for guests

Mutual Society Forum 
(National Committee of Diaspora)



Improtex Travel | 24E, S.Vurgun str.| AZ 1000 | 

| Baku, Azerbaijan| www.improtex.travel

Our Qualifications…
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Our Qualifications…



Improtex Travel | 24E, S.Vurgun str.| AZ 1000 | 

| Baku, Azerbaijan| www.improtex.travel

Leters of
Appreciation and Cooperation…
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Thank you for your attention!
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