Improtex Travel
Tours and Conferences

mprotex Travel | 24E, S.Vurgun str.| AZ 1000
| Baku, Azerbaijan| www.improtex.travel



Who we are...

“Improtex Travel” begun its activity in 1991 as the first private tour
operator on reception and service of tourist groups in sovereign Azerbaijan.
“Improtex Travel” is a component part of the diversified holding
company “Improtex Group”. It works successfully and is one of leaders of
private tourist business in Azerbaijan.

In due course, alongside with reception of foreign tourists and business
visitors, the important component of firm activity was a sending of tourist
groups and individual tourists from Azerbaijan abroad.
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Who we are...

In 1995 "Improtex Travel” was the first and the only private travel agency
represented Azerbaijan on one of the largest international tourist exhibitions
in Berlin (ITB). Now, every year “Improtex Travel” represented
Azerbaijan in London (WTM), in Tokyo and other biggest tourism forums.

Our partners are the best travel agencies of the world, the known
chain of hotels, leading airlines.

Today “Improtex Travel” is a member of World Tourism
Organization /UNWTO/, the Azerbaijan Tourism Assotiation/AZTA/, the
American Association of Tourist Agencies /ASTA/, the Japanese
Association of Tourist Agencies /JATA/, the International Group of Silk
Route Tour Operators /SRGroup/, the General Partner and Coordinator of
the Best Eastern Hotel (Russia) in Azerbaijan. Also the member of
Azerbaijan Convention Bureau.
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Who we are...

The company gained authority and trust of the population of the country
and the foreign partners. In 2004 and 2008 "Improtex Travel" was chosen as
the official accredited agent on service of Azerbaijan delegation on XXVIII
Summer Olympic Games in Athens and XXIX Summer Olympic Games in
Beijing. And it’s already third time as we have been chosen by NOC of
Azerbaijan as official Travel Agents of XXX Olympic Games in
London.More over Improtex Travel is official travel agent of National JUDO
Federation of Azerbaijan.
In 2002 and 2003 «Improtex Travel» was awarded with the independent
national premium «HUMAY» for merits in development of tourism, and in
2004 and 2009 the company was awarded the National premium in the field
of economy and business UGUR in a nomination "The Company of the year
Nomination Tourism".

Our credo is a modern service, national traditions,
the international cooperation.
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What we offer...

Over time, we developed wide range of service for residential and business travel
services. Our services in Azerbaijan include:

* Hotel Reservation

e Full Visa support

* Meeting & Assistance

* Bus & Car Hire Services
* Guides & Interpreters

* MICE (Meetings, Incentives, Conventions & Exhibitions)
* Sightseeing Tours

* World Heritage Sites in Azerbaijan

* Cultural & Ethnographical tours

* Adventure & Eco-Tours

* Guided and Tailor-made Tours

* Carpet Tour

* Caviar Tour

* Caucasus & Silk Road Tours

* Caspian Sea Cruises

* Wellness and Medical Tours (Naftalan
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What we offer...

“Improtex Travel” also focuses on outbound travel to all
key travel destinations. Our outbound services include:

* Booking and sales of airline tickets
* Hotel Reservations of all categories
* Railway tickets

* Cruises

Passport e Wellness & Medical Travel

* Education Tourism

* Travel Insurance

* Transport Services

* Excursions and Sightseeing Tours

* Group Tours

* Visa Support

* VIP Services
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Our partners...

GDS: Air Tickets: Amadeus

Online Hotels Reservation Systems :
— Terma Travel System
- ACASE (Academ Service)
— Vanilla Tours

N - Renee
R *’Lf - Robinson Tour
Sds- . o S — In Travel
k - Best of Travel
| ﬁrj'( — Open Up
: hl“iﬁx - Gartour
T - GTA
'I o - TravCo

- Hotels Pro

- Go Global

- MTC Group S.A.
- Golden Tour

- 1Travex
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Our partners...
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What sets us apart...

Prioritization of cost control & costs management:
Ensuring the best price in the market

Development of diversified client base:
Ensuring the availability of new products & services

Combination of skills in employees:
Ensuring constant participation of employees in various trainings in this field

Extensive advertising and marketing:
We seek to broaden the horizons of our activities by bringing new Projects
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Portfolio...

- Official ticket re-seller (OTR) of International Olympic Committee
representing Azerbaijan since 1996

- 20 years of successful cooperation with National Judo Federation

- Ministry of Tourism & Culture

- Ministry of Youth & Sports

- Ministry of Defence

- National Committee of Diaspora

e MICE

- 3rd UNITO Silkway Working Group Meeting
- 2nd Intercultural Dialogue Forum

- Official visit of German media to Azerbaijan
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Portfolio...

International Mstislav Rastropovich Festival

Services rendered:
* Hotel reservations for guests
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Portfolio...

Uzeyir Hajibeyli VI International Music Festival

As a partner company of Ministry of Culture & Tourism we participated in
organization of following services for the event:

Airline tickets;

Accommodation;
Transfer services;
Catermg (1nclud1ng restaurants
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Portfolio...

Eurovision Song Contest 2012

“Improtex Travel” took part in organization of international song event, providing
following services to official delegation as well as all participants with the total
number of xxx hosts:

Airline tickets

Accommodation

Transfer services

Catering (including restaurants)
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Portfolio...

International Olympic Committee

As an Official Ticket Reseller of Azerbaijan organized:

- visa support,

- charter flights,

- accommodation,

- transfer and game tickets for whole delegation from Azerbaijan including fan
team and athletes in each following Olympic Games:

* Sydney 2000
e Athens 2004

* Beijing 2008

e London 2012
Rio 2016

INTERNATIONAL
OLYMPIC
COMMITTEE
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Portfolio...

Mutual Society Forum
(National Committee of Diaspora)

Services rendered:
* Air tickets for guests
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Our Qualifications...

CERTIFICATE OF ACCREDITATION

61-3 2001 1
IMPROTEX TRAVEL TOURS AND CONFERENCES

BAKU, AZERBAIJAN

This i 1o cartily that the abowe Agent has met the profe:

Internanonal Air Transport Assuccanon

DEOMOLD aNG & Mierrational 3i PASSENJN transportation

Aloxander Popovich Alexsndra

Smir Virw Frwmenet K0S FRegeri Dimcti Erope. FOS
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AZORBAYCAN RESPUBLINASI REPUBRLIC OF ALERRALIIAN

YOVLOT MULKI AVIASIYA ADMINISTRASIYASE / STATE CIVIL AVIATION ADMINISTRATION
UYGUNLUQ SERTIFIKATI / CERTIFICATE OF CONFORMITY

Ne US/ADS - 0772
Damnla toudi ol U This & 0 comify shar
«lmprotex Travel, Tour & Conferencess MMC / « Improtex Travel, Tour & Conferences » LLC
Atunion Runbiiham, ol g Wiosms Mg 84 T Pobe S0 3% Acusme o 48 Abu ot Mgl o Savhun T P (WIZS ) IVAT. %

Araxcbaycan lmwN-\nM “Hava nogliyystinds somisin dayamalanmen satigi va bronlagdinimas: @zro faaliyyat gostaron
agenthihfarm sertifilatlayd da” O ab verke va hava daganalanmin bronlagdnimas: vo satigim
hoyata kegwrmok sslahiyyating maltkdie

Moets the reguirements of “Regulation for cersification of agencies providing activitier in the field of reservation and sales of usr
services ™ in the Repudlic of Aserbalion and awthor ed for reservation and sales of air services

Be Sertifikat baggasina venls bilmaz va 03 Fovral 201 7-c1 iladok ctibarbdar
This Certificate bs mot transferable and valid till February 03, 2017

Scrtifikatm givvau moayyon cdilmiy Gaydada dayandinila va ya bagv oluna bilar
The valudin of Certificate way be suspended or revoked tn secordance with the estoNished procedures

MY

Ararbaycan Respublihzvunda molk) aviasys Chalrman of Commitiee for
subyehtionmin vertifikatlaydwriman Centification and | icensing
va lnenuty alaydintmas: Ger> ! of cvil aviation eutitics i the
Komusstyanm sdri 3 —r Republc of Ancrbaian
Hacaga Hliyey / Hajiaga Aliyev

Virfios trins Efnivr a0 oft 0 022015




Our Qualifications...

BUREAU VERITAS

Centification

IMPROTEX TRAVEL TOURS & CONFERENCES

HOZI ASLANOV KUG. 115
AZ1000 BAKI, AZORBAYCAN

Bureau Veritas Certification Holding SAS ~ UK Branch tesaiq edir ki, yuxanda
girkatin sistemi ve agadda
uydun gelir

Standard

1SO 9001:2008

Bhate olunan sahe
TURIZM FaALIYYaTI

Sertfiatiagdwma Dovrun Baglandic tarx: 30 Aprel 2016

Serkatn P
sertifikat 29 Aprol 2018 -ci il tarixing qoder etibarkdir
Orgnal Tosdq tarix 30 Aprel 2015

Sersfikatn nomeosl:  AZ10ST VersyaNo 1 TefigTard 30 Aprel 2015

Coricaton bocy sidess 08 Prascol Siwet Losdon £1 840, UK
Los ofce Bumay Verilas Gdeserm rereme (11 4
Apchowrer Savay Caxon, Conm Iy Markwnt Vo 3 Kat 1 20854, Kigiyw, intartt, TURKEY

poadaa s ray "

90 710 514
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Leters of

Appreciation and Cooperation...

AZORBAYCAN RESPUBLIKAS! REPUBLIC OF AZERBAIJAN
GONCLER VO IDMAN MINISTRY
NAZIRLIVI OF YOUTH AND SPORT
B AZIOTZ Otepiys Mapeni 4 et mya@roys goe 82 Tel 006452 Fana detedsn

w_Stcks 25 £/ ay pes

TO WHOM IT MAY CONCERN

We would e 0 nforn you hat wilth revel Bsues of Azertalan delegaton for the
london 2012 Onywpec Games ongages “IMPROTEX TRAVEL TOURS &
CONFERENCES®

Wo are a0 pleased 1 et you know M Awksanar GULIYEV and Ms. Latta RZAYEVA
e OGSl represantatves of s agency

B fus connection we ask you 1 lske Il M50 acoount and render Tem SNNIINCD
accorsngyy

Havirg the coporiunty we would ke 13 BAINg OUr Profound SDDTECIATON 1 your afention
" advance
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AZBORBAYCAN RESPUBLIKAS! REPUBLIC OF AZERBAIJAN
GONCLOR VO IDMAN MINISTRY
NAZIRLIVI OF YOUTH AND SPORT

Babi AZIOTZ Otemgrpn higos & £l s ooe a2 Tel S000LE2 Fams 0004

- K- o] s

To:  The Organizing Commitios for the
a Rio-2016 Otympic and Paralympic Games

The purpose of thes letler 18 10 brafly mtrodece “iwgrotes Travel Tours SConferences”

“improtex Traved Tours & Conferences” Dagun s acthwty in 1981 as the fiest private tour
operator on Teception and Seevice Of 1OUNS! QIoUPS N Soveregn Azerbajan it works
succasstuly and & one of leaders of Drivale 1UNS! DUSINESS In Azerbaian

“worotox Travel Tours and Conferseces’ & the one of the leading tour cperakor on
Azerbaian travel market whch has gamed suthorty and trust of Mo populaton of the
country and of e foreign partnon

“irgrotex Travel tours and confersnces” s the Srst  IATA Me istemational Ar
Transpont Association’ member n e South Caucasus unce 1995, merber of the
of Tounst Ag ASTA/. of U Jeparese Assocation of
Tounst Ager IATA. of the Group of Sik Roe.s Towr Operators SR
Grougy, an since Ps yoar & member of UNWTOANGrAd Towesm Omanaation’

I» 2004 and 2008 "wrgrotex Travel® was chosen by NOC of Azotaien as official
Travel Agort on service of Azeanan detegaton on XXVl Surmer Cyrrpic Cames n
Ahens and XXIX Summer Olprgic Games i Begng and XXX Gummer Ofympe
Games n London

Asd £'s aveady fourth tme as (hey have been chosen by NOC of Azerbajan as offcal
Trawet Agerts of XOOU Summaer Olympe Games in the oty of Ro de Janevo

Wo aro also pleased 1o you Mr Gusbyov (Ge Dwector) and Ms.




Leters ot
Appreciation and Cooperation...

:ﬁg_ Velvanlanectyi Ceski republiky
2 < v Baku

EMBASSY
OF THE CZECH REPUBLIC

IMPROTEX TRAVEL

TO:  Mr Aleksandr Kuliyev Samed Vergun Street 16
Director BAKIL
Improtex Travel

&), 374201 S-BAKL
No. 17352009-1a

Thilisi, 20th November 2009 Bakou, 9 April 2015

Dear Mr. Kuliyev,

Following the results of recent accreditation process and granting the accreditations 1o
several other Azerbaijan travel agencies, the Embassy of the Czech Republic in Thilisi is
sending you the Accred Certificate specifying the ditati di for your
company

Dear Dwector

With reference 10 our Accreditation Certificate Ne 23020103 | proloaged
scereditation of your campany Ul 31 December 2018,
Sincerely, Your company will be co-operate from 27 Apeil 2008 with Visa Cemee of the
Croch Embassy s Baka

| £
Ny, - With regards
Olga Hordkova AT
Consul “u ’ 5 / e
. 1 Viea
\ tztlay Pivo

¥ Ambassadc
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Leters of

Appreciation and Cooperation...

AZERBAIJAN JUDO
FEDERATION

AZORBAYCAN CUDO
FEDERASIYASI

N: 05 /0 “* ot 2040

Hueso secrs indopunposars Bac o rom, wro “IMPROTEX TRAVEL
TOURS & CONFERENCES" o ns 0cnonanms yrofl oMimamsn snasercs
oduriearnimy arenron Gezepain [Inoso Ascpbaiiaana.

33 peMy HAIICTO MIOAOTROPHOTD COTPYANNYCCTR, KOICKTHE KOMIAINN
RPEKOMEILIONA CoOX ¢ DOIOKHTEALNON CTOPOHLL, KEYCCTHCHNO I CHOCHPEMENNIO
BUDOTHEN, HAMCUCHMIC HAMN 31348 1 obusarcascTsa

Kosnanms mseet orposusil onsr no npuimy # obcayxmsanmo rpyni
CHOPTCMEHOS, & TAKAC PyXosorresch Geacpaunit Tuoi0 pauirams crpa,
npuBLBmonD B AsepGaliuRan, # COCTONT I BRICOROKRATINGHITPORIIINY it
ONMTHIX COTPY AHHKON.

Oanonpesenno, “IMPROTEX TRAVEL TOURS & CONFERENCES™
OPTAINNONIBACT OBCTY MHBANNE PALIIMIIMX MEPOIPHATII, TAKNX KAK,
CHOPTHRIME GOPYMM, CRCTOINME KONGEPCHIIIN, COMMIEPLL H TP W
DOCHRIICHNMC PEIRITIIO YTOND SIS CHOPTE HE TONLKO BHYTPH CTPAI, § TIIRE
3 CTO NPCACAAMM,

Xoueres 0cofio OTMETHTE BICOKYI0 IPOHOCCHONMIMIYIO it
OPIEINATOPCKYIO PABOTY COTPYAMIKOS KOMIILNE B0 BpeMR HpoBeicins Jlcrimx
Omevmeiicxmnx Hrp » Hexune » 2008 roay

Denepauns [inono Asepbaiocana pexomeruyer “IMPROTEX TRAVE]
TOURS & CONFERENCES", xax sticoR0npo@eccHOMaILiyio Ty PHCTHYECKY
KOMBAIINO ¢ Gonmimne cTames PaBOTI Ha TYPHCTHHCCKOM PriNKe
\sepbai oxana.

Henoanmreanmi cexperapn t % X Mareppason

Tel: (+99412) 465-43-78
Fax: (+99412) 465-64-38, 499-63-18 i"‘&‘l‘
e-mail: judoamvs govaz
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AZORBAYCAN RESPUBLIKASININ MINISTRY OF CULTURE

MODONIYYOT VO TURIZM AND TOURISM OF
NAZIRLIYI THE REPUBLIC OF AZERBALJIAN

Baks o, AZ 1000, Hikumet Bvi
Baku, AZ 1000, Government House

Tel: (99412) 453.43.98; #2059

E-mail: mupm@cuure gov.as Faks: (99412) 493-56-0%, 492-98-41

N 3114 2 A A (R

Mut undopmupyewm, w10 «IMPROTEX TRAVEL TOURS & CONFERENCES»
REIRCTCH  OQMUMATBHRIM  TYpHCTHUECKNM  arentom  Munmcreperss  Kyastyps o
Typuama AsepBalioaana co AHS OCHOBRHKS.

Ja spewms CcOTPyIHWHCCTEA, KOANCKTHE KOMMAHWN 3apekoMesiosan cebs ¢
HOAOKHTEALHOR CTOPOHB, YETXO H BOBPEMS BNOIHAS NOCTARICHHME Nepe] HuM
3aa4m.

Komnanus wmeer Goaswoll onmr no npuemy #  ofcayausammo rpynn
NpHOMBBOIIX B ARpOaliaan W YKOMIIEKTOBARA WITATOM KBUIHGHIMPOBRAIIMY 1
ONMTHEIX COTPYANHKON.

Tomwko » 2009 roay «IMPROTEX TRAVEL TOURS & CONFERENCES»
obcnysun Gonee S0 MEOWAYHAPOAHEIX MCPONPHATHH, MPOBOAMMEIX 1O  AHHIN
Minmereperna i AsepGaikancroil PecnyGanxe.

Miummereperso Kyasryps # Typmosa pexomenayer «IMPROTEX TRAVEL
TOURS & CONFERENCES», koK ssicoXOnpodecCHONATRHYIO TYPHCTHHECKYIO
KoMIani0 ¢ Gonblumm crkem palorul Ha TypHCTHICCKOM phikike AsepOalloxana.

Yuopawisoumit aeanu
Munumcrepersa Kyasrypu u Typwiva

] ? K. Kmuinmon




Thank you for your attention!

Improtex Travel | 24E, S.Vurgun str.| AZ 1000 |
| Baku, Azerbaijan| www.improtex.travel




