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OUR CORE BUSINESS PHILOSOPHY

e QOur philosophy: There is a need for an exotic destinations specialist
who has the ability to offer, flexibility and is able to customize and
create memorable holidays to suit all tastes and budgets ...Not all of us
are in search of the same generic vacation, we all have our individual
tastes and fancies, and this is where we stand out - the ability to build and

create a flawless deluxe tour to the remote corners of the world. ’

e Our core values and foundation of our business philosophy can be boiled
down to

Never settle for the ‘ordinary’ ..... always strive for the
‘superior’ .... never sell a product we wouldn’t want for
ourselves...... never force a customer into buying something
he/she is not entirely happy with ....... and most of all,
“RECOGNISE THAT THE CUSTOMER IS ALWAYS RIGHT”....we
are always on the side of the customer.




The vision

® To ensure that our customers are provided
with product and service that is beyond their
expectation.

® To provide our customers with the highest
level of expertise, caring and value.

® All our customized tours are guaranteed to
deliver lifetime experiences.

® To continue to be the Tour Operator
employees choose to work with because of
structure, flexibility, trust, reputation and
respect in the industry.

e Innovate continuously as we strive to
rovide complete satisfaction to our
customers.




Our Strategy

® Business Travel- Wax Wing Provides complete travel
counseling to corporate clients through dedicated and
Professional service.

® Leisure Holidays through Wax Wing Holidays for holidaying
options- Domestic/International locales.
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“why book with us”

We have been in the business for over 07 years.

Our Consultants are all destination Experts, and can help you with all M
your unanswered questions ...............

The Destination Experts

All our tours use amenities that are in strict adherence to North
American standards. ~

Competitive Pricing. Great value for money.

country. With an educational, cultural and leisure approach to the

Tours that are unique and enhance the flavor and culture of the
overall experience. i ‘

Elexibility... you are not bound by strict schedules ... we make touring
asure not a chore, and will customize most tours to meet all
s and budgets.

aranteed Departures with a minimum of two passengers.




Trade Partners

Use Real Time Services.

Participate in Electronic Ticketing through the y
Global distribution systems like Amadeus, Galileo, |
Abacus.

Participation in Online booking of Visa.

Global Tie-up for International Hotel booking ,g»‘ -...
systems like GTA, DOTW, HOTEL BEDS etc. 2VE

Eabre Gilileo™

Global tie-ups with all the suppliers of respective  JATA s
reglons for Tallor made packages.
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Tailor Made Packages




Wax Wing
A Complete Service Provider

e Business Travel
e Hotel Booking
e Car/Coach

e Visas/Passport/Medical Insurance

e Leisure Travel (Overseas holidays/

land & cruise bookings



Destinations we specialize In

e With over 7years of experience to the
region, Wax Wing Vacations invites you ASIA & ORIENT
to come and explore these legendary
lands with us. Let our professional
consultants help you select an itinerary
that suits your plans. Our selection of
modular-type itineraries can be added
to each other, extended with extra
nights, as a group or individual. All
itineraries can be combined with other
destinations in the world. We shall be
happy to customize a program just for .,
you. The air fares offered in conjunction it
with these programs are based on :
attractive and affordable rates.




Asia & Far East

oS

&F
China and Hong Kong Q X
Singapore
Thailand
Indonesia AR
Malaysia and Borneo \ o
Myanmar (Burma) ) 0 I P e “‘ e u nuw;‘.‘w%rll- .
Vietham Cambodia Laos By B P i

India
Sri Lanka
Maldives
Bhutan



Wax Wing Holidays have
developed into a full-service
Europe Specialist. Our most
recent product brand “Europe
“.0Our Europe At your Finger
Tips that feature 31
cities, offers travelers to build
their own tour to suit the o
budget, time and preferences. ﬁ;f;t AL
The guaranteed coach tours, - Germany
independent self drive Sl

* Hungary
vacations and rail vacations * Czech and Slovak republic

e Greece

are other key products on * Spain

e Portugal
Offer' e Scandinavia
¢ The Baltic's
¢ Poland
e Ireland
» Switzerland




Australia & South Pacific

e  Wax Wing Vacations has been a proud
proponent of the south pacific region for over
7 years doing mainly escorted and group tours :
we are a full complement department
arranging escorted tours ¢ FIT’s backpacking ¢
freedom travel self drives ¢ long stays¢ safaris¢
adventure cruising* rail journeys ¢
honeymoons* luxury travel* island getaways*
we also specialize in specialty and theme based
travel like Food & Wine,* wilderness, Eco,
Culture and History tours and individual travel
to Australia, New Zealand, French Polynesia
and Fiji.

e Australia
. New Zealand
. Fiji

Tahiti

French Polynesia




South and Central America

Our South Central America program consists
of an astonishing variety of lifestyles,
landscapes and climates.

From crystal blue lakes in Argentina to the
majestic beauty of the Andes Mountains to the
untamed splendor of the Amazon river in
Brazil.

Our suppliers have been carefully handpicked
and instructed to provide tours and
sightseeing that incorporate elements of
relaxation, history and a flavor that will give
our customers an exparieee Billlast a
lifetime. pOSy
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our Air Department

e airlines represented: Air Canada, British Airways, Cathay Pacific, Malaysia Airlines,
Singapore Airlines, KLM, South African Airways, Air France, Lufthansa, Qantas, Air
Pacific, Emirates, Tam, Varig, Royal Air Maroc, Egypt Air, Kenya Airways,
Aerolineas Argentina, Air Zimbabwe, Air Botswana, Royal Nepal Airways, Bang
Airways, Air New Zealand.
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price match policy to avoid market inconsistencies e i i —

experts in creative ticketing and complex routings

round the world fare specialists business class fares

free courier in the 416 area LOCALLY .... o] AIR FRANCE
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professional prompt and friendly service. Emlrates

incentive schemes, offering override commissions




Incentive Travel

» “Money is the most expensive way
to motivate employees, but it’s still
many leaders’ first choice. Our
experience and numerous studies,
however, show that big bonuses are
less effective than smaller, R L P
unexpected gestures, because gifts
create a relationship while bonuses
are purely transactional’.

ncentive [ravel




Thank You

tel: 011-41026700

fax: 011-46541669

email: info@waxwingholidays.com
website: www.waxwingholidays.com




