uniline

travel company




MESSAGE FROM CHAIRMAN OF THE BOARD

Since it was founded in 1996, travel company Uniline has reached the status of the
leading destination management company in Croatia and the region of Southeast Europe.
Thanks to the results achieved over the years, as well as an extensive network of business
partners, today Uniline has a significant market share in the region and has made a significant
step forward into emerging markets globally.

Uniline’s great success is based on incoming and outgoing tour operating, offering
accommodation, excursions, rent-a-car, tfransfers, individual and group fravel, organization of
sports events, congresses, health tourism, hotel management, tailor made programs, and
many other tourist services.

BORIS ZGOMBA

Uniline Chairman of the Board

ECTAA Executive Board Member (The European Travel Agents' and Tour Operators' Association)

UPA President (Association of fravel agencies in Croatian chamber of economy)

CNTB Member of the Board (Croatian Natfional Tourist Board)

2008.-2017. UHPA Chairman (Association of Croatian Travel Agencies)

2014.-2018. ECTAA Vice President

2012.-2014. ECTAA Chairman (The European fravel agents’ and tour operators’ fravel association)

2012. - Manager of the year 2012. in category Project manager (CROMA — Croatian managers' and enterpreneurs’ association)

2006. — Prestigious award — Employee of the year in the touroperating business (Croatian National Tourist Board)
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PRESTIGIOUS AWARDS
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The best large DMC travel
agency in Croatiain 2018

The best DMC travel agency in
Croatiain 2017

® Cerfificate 1SO 9001:2015




WORLDWIDE NETWORK SINCE 1996

Breanch offices in China (Shanghai) and South Korea (Seoul) and representative office in Japan
and Thailand. Offices in North and South America are planned to be opened in the future.
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UNILINE BRANCH OFFICES

10 branch offices in Croatia and offices in Bosnia and Herzegovina, Slovenia and Serbia.
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LEADING DMC IN SE EUROPE
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HIGHLY MOTIVATED PEOPLE




OUR BUSINESS GOALS
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Success

. Solution

Providing efficient and high
quality service in organizing
business and leisure travel.
Offering complete and
innovative tourist services af
competitive prices.

Building trust, reliability and
long-lasting business relations.

Following and continually
improving corporate social
responsibility and sustainable
development strategies.
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VALUABLE KNOW HOW
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" EXCURSIONS

TAILOR MADE PROGRAMS

HOTEL MANAGEMENT
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OUR SUCCESS STORY

GROUND TRANSFERS HEALTH TOURISM
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DESTINATION MANAGEMENT
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= Extensive local knowledge,
expertise andresources.

» Provides different types of
activities, excursions
and ftours, program logistics,
restaurants, exclusive holiday
packages, themed events.

» Local gastronomy at its best, rich
cultural heritage and unspoiled
nature.
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ACCOMMODATION

We offer all types of accommodation:
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PRIVATE ACCOMMODATION LUXURIOUS ACCOMMODATION APARTMENTS AND VILLAS
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MEETINGS & EVENTS
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Proactive, creative and
innovative team of
professionals specialized in
organizing meetings, incentives,
conventions and events.

100% support - we will advise
on all aspects of travel
management, from payment

methodologies to supplier
negotiations.

A wide porifolio of services -
from concept work to
organization and on-site
management.
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TEAM BUILDINGS & INCENTIVES

W

There is a thin line between
team building and ftravel
incentive, but they have one
thing in common - to reward
members of your team and
encourage them to achieve
better business results.

= et us fulfil your wishes and
recommend the best option
for your team's success!

travel company
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CORPORATE TRAVEL

Highly experienced team of
travel professionals who are
fully committed to all client’s
travel needs.

= The very best in terms of
airfares, accommodation, car
rental and service delivery.

= Wide range of travel solutions
that can respond to the
diversified needs of
corporations and small to
medium-sized companies Aall
arround SEE region.

7

sEmotionsweshare A 1 yniline



#EmotionsWeShare

Perfect itineraries for everyone's
needs.

Each offer reflects the unique
aspects of the region’s culture,
activities and attractions — with

breathtaking panoramas, spec-
tacular works of art, excellent
wine and exquisite  food,
crystalline sea, medieval villages
and lonely places, wide range of
sightseeing and atfractions.
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SEE Region is perfect for sports
preparation - pleasant climate,
affordable prices, top sparring

partners and high quality sports
infrastructure: tennis courts,
fitness clubs, sports halls, large
football fields, trim tracks, pools,
steam bath, massages....

/f( Uniline is official travel company of
many Croatian national sports federations
and professional sports clubs.
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Highly professional fransfer service:

=  Bus, mini-bus or car
= V.I|.P. transfers
= Airport assistance

= Small, large groups and
individuals

= Exclusive holder of the Europcar

franchise for Croatia, one of the
leading car rental companies
in Europe.
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YOUR RELIABLE RENT-A-CAR PARTNER

Z;é;: CROATIA AL
_‘ - RIJEKA RENTAL

W SERVICE
BELGRADE WITH
1500

SERBIA VEHICLES

BOSNIA AND
HERZEGOVINA
SARAIJEVO

SP T
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Adriatic Sea ._ E
Sy | ) _Europcar
DUBROVNIKak MoViNg your way

Albania
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CONTACTS

HEAD OFFICE
Boze Gumpca 38
52100 Pula, Croatia
Tel. +385 (0)52 390 000
Fax.+385 (0)52 215036
www.uniline.hr
uniline@uniline.hr

Branch office ZAGREB

CORPORATE & SPORTS TRAVEL, MICE DEPARTMENT
Oreskovi¢ceva 6H

10010 Zagreb, Croatia

Tel. +385 1 3633 320

Fax. +385 1 3633 343

sales8@uniline.hr

mice@uniline.hr

aviokarte@uniline.hr
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THANK YOU
FOR YOUR TIME!
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