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Desert Knight Tourism LLC

About us:
Desert Knight Tourism is young, promising and reliable DMC that came into existence since 2010.

We are proud to be your partner in Dubai and in the whole UAE — for all fields of M.I.C.E. industry G.I.T.
and high end F.I.T. segments.

e Whether Meetings, Incentives, Conferences, Events or G.I.T., we work with hand-in-hand from
the offering stage through the bidding process, the site inspection phase, planning & strategizing
until we reach excellence in delivery and enjoy our success, together.

e During offering stages — our idea, brainstorming sessions & creativity will give you an extra edge
over your competitors. Flexibility wide experience and live mind — are our big pluses in the part
of creating new out-of-the box solutions.

e Onceinthe bidding process, our close cooperation with you, our fast reaction, and positive
responses to all your requirements will ensure you the leading position among others & fill you
with the confidence you require to win the business.

e Onsite inspection, all that has been corresponded on paper comes into the pre-event test. Here,
we support you with the exposure, the awareness, the logistics & the supplier knowledge you
need to fore-see the success of the event.

e Atthe planning & strategizing stages, all logistics & timings will be discussed transparently to
ensure a smooth collaboration & clear understanding of the running of the event.

e During the actual operation, our Project-Team will keep a close eye on all aspects every
movement & each detail. They will work with you hand-in-hand & will be at all times —
attentive, professional, positive & helpful ensuring all areas are all covered & logistics are in
place leading to a perfection.

e With this in practice & with Desert Knight Tourism, you have a reliable partner on your side
giving you an advantage over your competitors & ensuring you a successful event.
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Desert Knight Tourism as a specialized Full-service & Full-fledged Tour Destination Management
company servicing Dubai, U.A.E. —with the highest standard of service & unmatched quality to all of our
guest & groups whether individual travelers, holiday makers and/or business travelers.

Our team of professional Tour Consultants & Travel Consultants with huge experience in the business
and in the destinations is dedicated to make our guests’ holiday or business travel a delightful and
pleasant experience in our destinations.

We are determined to continue on the same path and deliver personalized, reliable & high-quality
professional services to all our guests and partners & follow our vision to showcase Arabia as one of the
most exciting destination in the world.

What we do in Leisure segment

e Tailor made Leisure/Holiday packages for individuals, Families & special interest travelers.

e Onrequest packages for group travel & special interest groups

e Full service, Tailor —made solutions for Individual Business Travelers

e Complete travel solutions for Business Delegations

e Personalized services for VIP’s

e Special honeymoon packages

e Tailor-made packages & special deals for exclusive events such as Dubai World Cup,
International Power Boats Championship, Dubai Desert Classic, Dubai tennis Open, F1 & many
more.

e Adventure packages / Back pack trips.
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Our Services

e Visa arrangement ( if applicable)

e Meet & Assist in the airport

e Special VIP handling at the airport

e Accommodation with preferred (category A) rates at over 200 hotels (5, 4, 3* serviced
apartments and lower categories)throughout our destinations to suit all travelers’ budgets.

e Signature Safaris & tailor made tours / excursions / cruises / water sports / sports activities/
social activities / events booking / dinner & meal arrangements / business & meeting —related
services.

e Transfer & transportation of all types

e Experienced & multilingual guides

e Rentacar

e Flight booking

e Continuous onsite coordination, follow up and quality control.

Our understanding

We strongly believe that a thorough understanding of the request, personalized service, prompt replies,
attention to detail, creativity, comprehensive knowledge of the destination, having a network of the
best suppliers in the destination, well negotiated rates & a dedicated team are the keys to be successful
in this business. With this in practice & Desert Knight Tourism, you have chosen a professional tour —

operator with an excellent exposure & reliable experience for your travel, giving you the pleasure of
travelling in style and confidence.
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Mission

Desert Knight Tourism prides itself to be young and energetic Destination Management Company in
Dubai specialized in Incentives, Meetings, Conferences, Conventions, Special Events, GIT & FIT.

We provide the very best consultancy and know how to our clients and offer them our promise of
dedication, quality & professionalism.

e We keep our promises
e We take different view
e We have ultimate experience
e We think integrated
e We like what we do
e We know what we are doing
e We create turnkey solutions
e We understand our clients’ needs
e We are smart negotiators
Vision

To showcase our destination Arabia as one of the most exciting destinations in the world.
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