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Key Management Profile \ /

REDFOX
: Project
Pan.ka jS . Director
Project Director
Founder & Early Investor [ I T T I 1
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) ) Business Business Sales & Chief
el rizz of Development Operations Marketin Technolo
*  Pankaj has lived in Asia for over 30 years and Advisor Contracting P P g otogy
. , ; - Manager Manager Head Officer
have worked with world’s leading Inbound & L b,
outbound companies with marketing, Mgt., ,ﬁ“
operations and products skills.
Senior
* He will bring his execution, business Accounts
development, contracting and marketing | Officer

strategies to RedFox.

Sarawoot
Nuboonma
Head of Contracting

Early Investor

Narongrerk
Financial Advisor

Sivaraman
CTO

* Avrare and visionary technologist, Siva
leads RedFox Technology team and
champions its product development.

* He have worked in the hotel industry,
destination Mgt. companies from
customer and business end and

* His work is consistently praised in the holds strong relationship with hotels
industry as top-notch and fail-proof and across Thailand.
his unparalleled product knowledge
continues to push Redfox platform
forward into the future.

* He has completed his masters from
Australia from Venture Mgt..

* He worked into different industries in
Thailand which make him truly a financial
Mgt. professional.

* His negotiations skills is something
remarkable. 2



Business Overview
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Established In 2018, “REDFOX” is a destination management company, headquartered in Thailand.

Core Offerings “ experience” driven destination mgt. services, weddings, corporate, public events, adventure, niche travel & beyond.

Game Changer we believe that our technology stack is future ready to drive the business & disrupt industry

One Team company possess an experienced ONE team that has “travel+tech” expertise to penetrate the tourism landscape.

Operational Objectives

Accelerate
Innovation with new

business models &
products

Continuous focus on
product design,
development and
marketing

Ensure well
established &
functional
operations process

Enhance capabilities
of existing resources
& acquire Higher
Skills & Multilingual
Staffs

Speedy & on-time
delivery of services

REDFOX

envisage to tap Indian Sub-continent, Vietnam & Middle East in first phase. Subsequent phases, planned to explore viz.; South Africa,
Market Focus Singapore, Malaysia, Europe, Australia and America.

Exceed customer
satisfaction & achieve
excellence



Business Overview
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Our vision is to intrigue our clients with our service pieces
while identifying with the uniqueness in each of our clients.
Redfox also intend to become a worldwide brand name in

the year 2023 here in Thailand. Our vision reflects our
values: integrity, service, excellence, teamwork &
technology

Integrity &

Service

Vision

Excellence
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Teamwork
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Technology

REDFOX

Provide an unmatchable service whose acceptance will
grow at a steady rate in future.

Accommodate clients and operator with consistent
expertise and utmost diligence which will facilitate them
exceed their customer satisfaction level.




Channels & Products

Business Channels

FIT (Typically size of 1to 9
passengers)

Groups

e Series

e MICE (Meeting, Incentive,
Conference & Exhibition)

e Adhoc

Product Types

* Hotels only

* Apartment, Villa & Resort

* Transportation (transfer services)
* Sightseeing Tours

* Activities (entry tickets for theme
parks & activity centres)

* Meals (restaurant seats, food
packets)

* Pre-designed Packages & DIY
Packages

e (Car Rental
* Charter flight, rail ticket & cruise
* Travel Insurance

* Shopping & Discount coupons,
vouchers

Product Themes

Adventure, activity based holiday
Heritage

Wedding

Honeymoon / romantic getaways
Private celebrity getaways

Ladies only

Senior citizens only

Student education tour

Cruise holiday

Special occasion holiday

Sports tourism [indoor & outdoor
sports]

Wellness tourism [yoga, spa, fitness,

relaxation...]

Medical tourism [medical
treatment]

v

REDFOX



Channels & Products v
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A FINE CULINARY EXPERIENCE
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Core Services v

v Over 10000+ hotels with real time availability REDFOX
v Over 500+ own contracted exotic accommodation across Thailand and Indo-China Region

v' 10000+ ground services

v' Multilingual team to deliver customer excellence

v From Budget to Luxury ground transportation

v’ Fixed, Static & Dynamic packages offline and online

v’ Serviced Apartments, Independent villas, Luxury & branded Villas

v’ Expertise to handle leisure groups, educational tours, charter, series, MICE, FAM and special interest tours



Our Preferred Hotel Partners and More
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Our Key Clients & More
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Reach Out to Us v

How to reach to our products: REDFOX

* To get access of our online products register yourself as partner or supplier by clicking following link: www.redfox.travel

* For offline products e, g. villas, apartments, long stays more than 10 nights, special exclusive VIP packages please write to
Mr. Sarawoot at sarawoot.n@redfox.travel and other products to Mr Pakorn at pakorn.n@redfox.travel

e For reaching out to our FIT Head please write Mr. Ashish Mondal at ashish.m@redfox.travel and for reaching out for
Groups Head for RFP on MICE, leisure groups, series to Mr. Deepak Kumar at deepak.k@redfox.travel

* For online distribution, e-commerce , XML, API, please write to Head of E-commerce Mr. Sivaraman at siva@redfox.travel

e For FIT offline which will be only starting from minimum 06 rooms until maximum 07 rooms please write to
rujira.n@redfox.travel

* For any sales visit, product training, post online engine registration please write to our sales team at India
sales.ind@redfox.travel at South Africa christeen.t@redfox.travel and at UK gavyn@redfox.travel

* For business partnership whether online, offline, franchise, GSA please write to Regional Director Mr. Pankaj at
pankaj.s@redfox.travel

* For any general queries, questions, product updates please address the request at write-us@redfox.travel 10
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