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About us...
e

 Emotions DMC professional services include creation
of new events, proactive planning, coordination of all
suppliers and supervision of every single service detail
to deliver a successful event.

 Emotions DMC is a well-structured company
specializing in management of services for M&l in
Cancun & Riviera Maya, integrating:
* Asolid management,
e Quality Services.
* Conduct and Ethical Values.

e National Tourism Registry: 04230050599

Because we creale great...
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Our Vision

Create a distinctive reputation of our Company
based on respect and fulfillment of commitments
with our suppliers, customers, staff, our community
and partners.
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Our Mission
e

Our mission is to be a refreshing DMC choice for
M&I events in Cancun and Riviera Maya by providing
flawless quality services, controlling and taking care
of every single service detail and suppliers involved,
therefore, our valued customers can get besides a
memorable event, the real benefit of an authentic
cost-value with us.



Emotions DMC
Management

Enrique Carrillo
Managing Director

| started my tourism career in 1990 in the operational area of a water sports
center in Cancun and everything | learned in this first phase of three years was of
great help to the next stage of my life.

In 1993 | started to work on an important DMC in Cancun in the operation and
logistic area, for the next five years and after having acquired great experience,
| ended this cycle and began in,another prominent DMC as Director of
Operations, working in airport logistics, operation of tours, activities, dine
around, special events among others. All these years of experience were
. _ﬁun‘d.a.gr;_ental-;te-g’e‘t‘a‘ﬁ’é‘é‘ﬁﬁl_zn'owledge of Cancun and Riviera Maya and of course
~the M&I industry:

In 2005 and for 10 years | was part of a DMC as Sales and Operations Director, in addition to all those
activities and others responsibilities, such as having in charge the management of an office, gave me
another perspective and complemented my career in this industry. Now with more than 27 years of
experience in the hospitality industry | know and understand the importance of delivering high quality
services, to not only meet, but exceed expectations, with a strong focus on Sales and Operations, 2015
was a decisive year to become independent and fulfill my vision of founding EMOTIONS DMC in Cancun
and Riviera Maya.

As Owner and Managing Director of Emotions DMC, | am using all my expertise and remain extremely
hands-on in daily operation, working very close to all our team to achieve the utmost level of service.



Our Services...

Assistance during the
planning process

* Site Inspections

* Destination
Inspections

e Fam Trips

e Special Services for
VIPs

e Hotel selection

....and much more !!!
Just tell us what you need.

Emotions DMC

Personalizing your program

Airport & Local Transportation
Catering

Décor & Props
Destination Gifts

Dine Arounds
Entertainment

Family events
Sightseeing Tours

Special Daylight Activities
Special Venues

Team Buildings

Theme Parties

Water Activities

Special CSR programs.



Emotions DMC

Everyone who collaborates for Emotions DMC should be an extension of our beliefs and values.
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How to get in touch with us...

Enrique Carrillo

Managing Director i Fﬁt
enrique@dmcemotions.com %
Mobile Ph: +52 (998) 259-1937

Soila Juvonen

Groups Sales Manager -
soila@dmcemotions.com \&ﬂ
Mobile Ph: +52 (998) 198-4049 ‘

Emotions DMC
Emotions Meetings & Incentives, S. A. de C.V.
Ave. Coba N° 139 SM 30 Mz. 7 L.17
Cancun, Q. Roo 77508 México
Office Ph: + 52 (998) 884 8302
Web: www.dmcemotions.com




