
 

Admission 
 All Access Pass    Ultimate Experience –   Regular Pass –     
      

Inclusion: 

• Skip the line 

• Aquarium Tunnel 

• Underwater Zoo 

• Penguin Cove & 

Nursery 

• Glass Bottom Boat Tour 

• Aqua Feast (Fish 

Feeding) (Subject to 

availability) 

• Guided tour(optional) 

• One complimentary 

Encounter (Subject to 

availability) 

 

               Terms &Conditions: 

• Children under 15 years 

of age must be 

accompanied by an 

adult (15+ years old 

• Children under 2 years 

of age are free of 
charge. 

Inclusion: 

• Aquarium Tunnel 

• Underwater Zoo 

• Penguin Cove & 

Nursery 

• Glass Bottom Boat 
Tour 

• Aqua Feast (Fish 

Feeding) (Subject to 

availability) 

• 30% discount for one 

Encounter (Subject 
to Availability) 

 

           
             Terms &Conditions: 

• Children under 15 

years of age must be 

accompanied by an 

adult (15+ years old 

• Children under 2 

years of age are free 

of charge 

Inclusion: 

 

• Aquarium Tunnel 

• Underwater Zoo 

• Penguin Cove & 

Nursery 
 

 

 

 

 
 
 
             

           Terms &Conditions: 

• Children under 15 

years of age must be 

accompanied by an 

adult (15+ years old 

• Children under 2 years 

of age are free of 
charge 

• Subject to availability 

  



 
• Not applicable for 

children below 2 years 

of age 

• Not applicable for 

pregnant guest 

• Subject to availability 

• Not applicable for 

children below 2 

years of age 

• Not applicable for 

pregnant guest 

• Subject to 

availability 

   

 Encounters with Regular Pass   

 Penguin Encounter   Ray Encounter   King Crocs Encounter   Otter Encounter   Shark Trainer Encounter  

• Penguin Encounter 

• Aquarium Tunnel 

• Underwater Zoo 

• Penguin Cove & 

Nursery 

 

Terms &Conditions: 

• Adult and Children (2 

years above) 

• No restrictions. 
Wheelchair and stroller 

accessible 

• Guests should arrive 15 

minutes before the 

scheduled time 

• Children under 2 years 

of age free of charge 

• Ray Encounter 

• Aquarium Tunnel 

• Underwater Zoo 

• Penguin Cove & 

Nursery 

 
Terms &Conditions: 

 

• Minimum height 
requirement is 140 

cm. 

• Adult and Children 

(above 140 cm)- 

• Not applicable for 

our pregnant guests. 

• Guests must be able 

to ascend and 

• King Crocs Encounter 

• Aquarium Tunnel 

• Underwater Zoo 

• Penguin Cove & 

Nursery 

 

Terms &Conditions: 

• Adult and Children 

(above 120 cm)- 

• Minimum height 
requirement is 120 

cm. 

• Not applicable for our 

pregnant guests. 

• Guests must be able 

to ascend and descend 

stairs to access the 

• Otter Encounter 

• Aquarium Tunnel 

• Underwater Zoo 

• Penguin Cove & 

Nursery 

 

Terms &Conditions: 

• Adult and Children 

(2 years above) 

• OTTER Encounter 

not available every 

WEDNESDAY 

• No restrictions. 
Wheelchair and 

Stroller accessible. 

• Shark Trainer 

Encounter 

• Aquarium Tunnel 

• Underwater Zoo 

• Penguin Cove 

 

Terms &Conditions: 

• Minimum height 
requirement is 140 

cm. 

• Adult and Children 

(above 140 cm) 

• Not applicable for our 

pregnant guests. 

• Guests must be able 

to ascend and 

descend stairs to 



 

• Not applicable for 

children under 2 years 

of age. 

• Children under 15 years 

of age must be 

accompanied by an 

adult (15+years old) 

• Subject to Availability 
 

Timing Slot – Capacity: 

• 13:00 – 10 Guests 

• 14:00 – 10 Guests 

• 15:00 – 10 Guests 

• 16:00 – 10 Guests 

• 17:00 – 10 Guests 

• 17:30 – 10 Guests 

• 18:00 – 10 Guests 

• 18:30 – 10 Guests 

• 19:00 – 10 Guests 

• 20:00 – 10 Guests 

descend stairs to 

access the ray 

Feeding platform. 

• Guests should arrive 

15 minutes before 

the scheduled time. 

• Subject to 

availability. 
 

Timing Slot – Capacity: 

• 11:00 – 6 Guests 

• 13:00 – 6 Guests 

• 15:00 – 6 Guests 

• 17:00 – 6 Guests 

• 19:00 – 6 Guests 

Crocodile habitat 
portion of the 

Experience. 

• Guests should arrive 

30 minutes before the 

scheduled 

• Subject to availability 
 
 
 
 

Timing Slot – Capacity: 

• 15:00 – 4 Guests 

• Guests should arrive 

15 minutes before 

the scheduled time. 

• Children under 2 

years of age free of 
charge 

• Children under 15 

years of age must be 

accompanied by an 

adult (15+ years old) 

• Subject to 

Availability 
 

Timing Slot – Capacity: 

• 13:00 – 20 Guests 

• 16:00 – 20 Guests 

access the shark 

trainer portion of the 

experience 

• No swimming 

required. The activity 

will be done on 

standing level 

• Guests should arrive 

15 minutes before the 

scheduled time. 

• Subject to availability 
 
 
 

Timing Slot – Capacity: 

• 13:30 – 6 Guests 


