
Experience the adventure  

and historical richness of Mexico 

1988 - 2020
Celebrating over  30 years of 
providing unique programs



▪ Full service DMC with over 30 years, operating in Los Cabos, Baja California, Puerto Vallarta,

Mexico City, the Colonial Heartland, Cancun, La Riviera Maya and the Yucatan Peninsula.

▪ Passenger insurance of up to US$5,000,000.00, this being one of the highest coverage in

Mexico as a ground handler.

▪ EPIC DMC offers complete ground transportation services with an up to date fleet of more

than 120 GPS equipped vehicles (SUV’s, Vans and Motor Coaches).

▪ Optimal responds time at the airport with a staff base 24/7 year round at the terminals.

The EPIC Story - founded  in  Cancun  in 1988  and  pioneering  ever  since



▪ Global Sales Offices: London, Hamburg, US and Mexico City.

▪ No managements fees.

▪ Inhouse web designer for personalized websites/links to pre-book tours, transfers, spa

services and more.

▪ Internal designer for banners, signage, meeting material and personalized gifts.



we know there are 

many DMCs

to choose from

but this is what makes us even 

more unique

▪ Accessible Travel and trained employees – providing tailored travel opportunities to

clients with disabilities making the trip comfortable, safe, enjoyable and integrated

into general activities.



▪ Community Services and Projects

▪ Teambuilding events with a purpose

▪ CSR is ingrained in our values and culture as a company

▪ First DMC in Mexico to be using boxed versus plastic bottled water



▪ Circuits throughout Mexico

▪ Personalized Golf Packages in the golf destinations

▪ Meetings, Conferences, Congresses and Incentive Programs

▪ Special Interest Trips (Sports, Historical, Geological, Cultural, Art, Culinary,

Therapeutic)

additionally EPIC DMC 

offers the following services
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▪ Achiever of the Best Latin American DMC Award by Conventions LATAM Magazine's

MICE readers poll.

▪ GREAT PLACE TO WORK®, ISO 9002 QUALITY ASSURED FIRM®, SOCIALLY

RESPONSIBLE COMPANY®.



Thank you so much for facilitating such a terrific and memorable week for our large group in Cancun.

We came to realize that truly Everything IS Possible in Cancun…thanks to Epic!!! - Debbie Totten, Vice

President, Brand, Communications and Creative Resources – Vistana Signature Experiences

When we choose our partners, it is not necessarily based on their price offer, most important for us is

the level of service, and once you do things with your heart and not only with your head it makes the

whole difference. The program just finished and we have already received several text messages that

this was the best incentive group ever. Eli texted me that it was not just the best incentive ever for his

company, in his opinion it was the best Incentive group that was made in the Israeli market for years. –

Tzafrir Ben-Avinoam- COO Tamla Travel



EPIC DMC is a proud affiliate member of



TAILORED TO OUR CLIENTS UNIQUE NEEDS 

No two programs are alike. Unforgettable experiences begin with meticulous planning. From first contact to design to execution,

EPIC DMC customizes every facet of your program. we serve. Discover why our services are as different as the clients.

Ground Transportation                                Airport Meet & Greet

Preferential Hotel Rates     Hotel Selection / Contract Negotiation

Hospitality Desk, Registration and On-site Tour Reservations Accessible Travel

Multilingual Staff Multimedia Services

In-house Production for Banner, Logos & Event Material    Amenities & Corporate Give-aways

Design & Coordination of Special Events (on & off property)     Meetings, Conventions & Exhibitions

Spousal & Companion Programs                                 Pre & Post Programs 

Team Building | Community Services  & Projects Exclusively Crafted Kids Activities

In-house Website Designer for Personalized Links for Reservations of Tours, Transfers & more 



Customized Excursions







Life-Changing Excursions

Exclusively Crafted Kids Programs i.e. Scavenger Hunts at

Archeological Sites, Indigenous Community Immersions, Culinary

Arts Classes, Golf, Interactive Zoo Programs



Special Events (on & off property)       

Event Production









leaving you with some breathtaking impressions of our amazing 
Destinations



http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&docid=rDEPJibhXebZEM&tbnid=PgoBQsNNfHmBfM:&ved=0CAUQjRw&url=http://www.yucatanadventure.com.mx/ecotourism.htm&ei=A8mEU4aSJ4iMqgbu_YD4Aw&bvm=bv.67720277,d.b2k&psig=AFQjCNG2iBDaeV_MFvc8fn0DRbvrpUKvDQ&ust=1401297516681584
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&docid=wwYDI2dCyv1smM&tbnid=v1oAf-jzGmtMvM:&ved=0CAUQjRw&url=http://www.weather2travel.com/blog/discover-mexico-caribbean-coast-cancun-and-riviera-maya.php&ei=Yyn1U6C0B8mlyASU6YGADw&bvm=bv.73231344,d.cGU&psig=AFQjCNGh5sD2DrMDj5-aLUEvLtSkAm_BzQ&ust=1408662205154936







