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What is CRS System?

« The CRS System is the most used technological tool in the tourism

industry. It is simply an electronic system designed to promote sales and
provide fast and accurate information on product and service availability,
price, and reservations. Central reservation systems can help you establish
customer loyalty and stay competitive by providing superior services.

» This system collects data and aids in retrieving it while making bookings or

reservations for guests. It enables the Hotel Reservation System to access

the GDS Global Distribution System and many other internet distribution

systems and online web portals/pages or webpages from a single window.



https://www.flightslogic.com/amadeus-crs.php
https://www.flightslogic.com/what-is-global-distribution-system-and-how-it-works.php

List of basic functions included in the Computer
Reservation System:
Displays travel services with prices and images
Facilitates customer data management
Passenger or Guest Name Records
Tariff quote and ticketing, depending on the services
provided

Allows you to manage booking refunds and cancellations

. User-friendly reservation system

. Customer data management

. It is an easy-to-use system that facilitates email notification
and payment gateway integration

. Booking and inventory management are enabled




The main functions of a CRS System in the Travel Industry.

CRSs are designed and developed to eliminate geographical barriers between air
carriers and their customers. These distribution systems perform their functions by
connecting with airlines' passenger processing systems and interacting with
passenger contact points such as the airline's website, travel agencies, and

other third-party booking platforms.

The main benefit of having a CRSs system is that it connects the individual hotel
with the GDS and makes the hotels visible among the various travel agents all over
the globe.

Computer Reservation Systems now assist agents and travel companies in collecting

and distributing information about tourist products and services.
Third-party travel agents rely heavily on computer reservation systems (CRS).
Agents using CRS can get flight information via GDS interfaced with CRS or

directly from meta-search engines.


https://www.flightslogic.com/third-party-travel-api-integration-services.php
https://www.flightslogic.com/computer-reservation-system.php

« Airlines that use a CRS system that interacts with their websites can benefit
from commission-free reservations. It also supports several currencies and
payment methods, resulting in a better user experience.

» FlightsLogic is a full-service travel reservation system that integrates back
office, internet booking, and partner booking. Because it is cloud-based
software, you may access it from anywhere at any time. Our developers have

extensive experience in the travel industry, specializing in GDS integrations,

Central Reservation System (CRS) development, and so much more.

* \We develop online booking engines and Central Reservation Systems (CRS)
that are easily linked with GDSs, OBTs, extranets, and open distribution
channels. One of the most extensively utilized tools in the travel and tourism
industry is the computer reservation system (CRS). It has completely

transformed the sector.



https://www.flightslogic.com/galileo-gds-integration.php

Here are some of the benefits of CRS
All the services-related customer information such as Passenger Name
Record (PNR) or Guest Name Record (GNR) is recorded
Invoicing, accounting, customer, and quota management are possible
High-speed network of information infrastructure
Fare quote, ticketing, and voucher-generating process
The system can also store customer-related information such as all the

services provided to a certain customer, type of payment, service

information, etc
. CRS are web-based applications that save a lot of time on administration

work

. Interfaces with technologies such as Amadeus, Travelport, and APIs/XMLs
. Suitable for B2B and B2C business models




Types of Travel CRS System

Airline CRS System

« Airline CRS is a web-based travel portal that assists in creating flight
schedules, monitoring seat availability, and making bookings via API. The
Airline Reservation System is a vital tool for airlines since it handles
bookings, fares/tariffs, and keeps real-time track of booking data. Furthermore,
by integrating B2B and B2C interfaces, airlines may increase customer
engagement and brand exposure.

* FlightsLogic is an award-winning airline reservation system company that

works  with  airline  companies, GDS  systems, and flight

consolidators worldwide. Our CRS helps you to increase booking conversion

through unique offers and upselling to maximize revenue generation for your

business.



https://www.flightslogic.com/airline-consolidator.php

Mentioned below are a few features of the airline reservation

system:

One-way and roundtrip

Booking from Chartered flights, LLCs, and international flights
Reservation and inventory management

Multi-currency and multi-language support

Making a payment with a secure payment gateway
Mobile-friendly and unique design

Simplified search option

Post-booking management

Providing real-time updates on seat availability

A cloud-based system enabling operation through smartphone or
Tablet




Hotel CRS System

« A hotel central reservation system is also known as a Hotel CRS. It's a
computerized system that distributes and maintains information on resorts,
hotels, and other available lodging alternatives. Hotel CRS assists travel
agencies in organizing and managing their sales and online marketing by
enabling them to submit their room pricing and availability for viewing

through their sales channels.

* As a leading hotel booking development company, we have vast expertise in

XML integration with companies such as Kuoni, GTA, Tourico, Hotelbeds,
Special Tours, Travco, HotelsPro, Path Finder, and Versys. Our hotel booking
engine is a robust, feature-rich, and highly reliable web-based OTA solution

for the world's best travel companies.



https://www.flightslogic.com/travel-agent-hotel-booking-engine.php

. Improves guest reservation

. Automate the entire booking process
. Save your time and reduces the cost

. Chances of errors get reduced

. Enhances customer satisfaction

. Centralizes entire hotel management

. Increases multi-tasking

. Provides information to customers about hotel management

. Increases the online booking




Car CRS System
We provide web-based and customized car rental booking systems and mobile
apps for rental car companies, travel agencies, travel consolidators, and
corporate entities. Our car rental solution helps to manage online reservations
and your whole fleet from a single control panel. Below we listed the features of
Car CRS:

Vehicle management & GPS tracking

Driver location management

Availability of vehicle details

Customized web services
Print vouchers and reports
. Generate quotes quickly
. Site management facility

. Booking cancellation




Bus CRS System

FlightsLogic offers a user-friendly bus reservation system, allowing travel
agencies and tour operators to automate bus reservations and payments for
travelers. The CRS-based bus reservation system contains an online bus
booking system to deploy an automated system for search, ticketing,
cancellations, amendments, and refunds.

The online bus reservation system incorporates vital elements such as real-
time bookings, price comparison, social media, rapid confirmation, and
online refunds into a core technical framework. A central reservation system
will link thousands of routes and numerous operators. If you are looking for
a Bus Reservation and Management Scheme with B2C, B2B, Mid Office,
and Admin, contact FlightsLogic.




Benefits of Bus CRS
Attract more passengers
Get more engaged with regular passenger
Avoid standing in long queues and save time
Cancel the reserved ticket anytime
Earn commission on every ticket booking
Pay online using various payment options

Trip sheet printout for each trip

. Manage various trips, rates, and types

. Easy and convenient booking

. Manage reservations and seating effectively
. Safe and secure payment gateway

. Detailed reports for managing trips




Holiday CRS System

» FlightsLogic, a successful travel industry leader, offers Holiday CRS, a system
that consists of a Holiday central reservation system. We provide Holiday CRS to
tour operators and travel management organizations to assist them in developing
and managing inventory, group travel, and customer and travel agency
management. Our Holiday CRS supports a fast and effortless reservation
experience.

* Our Holiday CRS is a web-based software system that can be used from any

device PCs, laptops, smartphones, and many more. By implementing our holiday
booking engine software, OTAs may provide clients with a broad range of

alternatives in the available packages based on their preferences.


https://issuu.com/jhonnyde/docs/online_booking_tools.pptx

Cruise CRS System

FlightsLogic is a prominent travel technology company recognized for
providing the best Cruise CRS services to travel agencies, tour operators, and
travel organizations worldwide.

Our cruise booking engine uses cutting-edge technologies to improve the user
interface, screen size design, and layout to provide an excellent user
experience.

The cruise booking engine has the significant advantage of reducing the time
and energy necessary for cruise reservations. We primarily built cruise
software to meet the needs of the cruise industry. Our cruise booking system
includes a vast number of cruise line, cruise ships, cabin descriptions, and
links to media files, rich content such as cabin images, ship images, and deck

plan to aid the shipping process.




Features of Cruise CRS

Direct access to real-time inventory and low competitive
rates

Deck plans and cabin layout was chosen as per requirements
Multiple currency support

Deck map with sitting arrangement and availability details
with graphical presentation

Special deals and seasonal offerings presentation

Complete itinerary and destination details

Travel tips with driving details

A customized look and feel

Online support & ticket system




How can FlightsLogic CRS System improve your business?

* FlightsLogic central reservation systems connect your room inventory to multiple
online travel agencies and global distribution platforms, allowing you to reach
clients, agents, and travel management companies worldwide quickly and easily.

» Whether you run a chain of hotels or a single facility, our CRS System can help you
boost operational efficiencies and maximize your distribution channels. Integrating
CRS software will allow you to work with a broader range of distributors, adjust

rates based on market conditions, streamline all booking processes, and provide

excellent customer service.

* Our expert team of developers can assist you in developing online booking engines
and Central Reservation Systems (CRS) for direct travel booking, passenger tracking,
confirmation/cancellations, and other services, all of which can be seamlessly

integrated with GDS systems, OBTSs, extranets, and open distribution channels.



We provide the best travel portal solution depending on the needs of the travel
industry. Our professionals are skilled in travel portal development, Web Travel

Portal/ Travel \Website Development, Website Designing, B2C, B2B Travel

Portal/Booking Engine, Third Party Travel API Integration (Hotel, Flight, Tour
Package, Car Rental, and Transfer), Payment Gateway Integration, and Search
Engine Optimization.

FlightsLogic is the best platform for ensuring travel business growth and
successfully generating more business through travel website development. We
can assist businesses with online booking and distribution platforms, travel and
hospitality software development, hotel booking software, pricing comparison
tools, and other services.

We can add features like price comparison tools, dynamic pricing engines, travel
packages, transfer management, insurance choices, and mobile ticketing to your
Travel Booking software. A central reservation system (CRS) will streamline your

revenue and grow your bottom line.



https://www.flightslogic.com/travel-website-design.php

Our Central Reservation System (CRS) is designed to help small-larger-scale
accommodation operators consolidate and manage reservations across multiple
properties. With our CRS, you can consolidate your entire booking process and
eliminate the need to operate a separate Booking Engine for each of your property
locations.

CRS saves both clients and service providers time and resources, making the booking
process more efficient. Our industry-leading software uses cutting-edge technology
to streamline operations, improve efficiency, and enhance guest experiences, with a
proven track record of boosting bookings and lowering operating costs for multi-
property owners.

Online reservation systems not only assist organizations in entirely automating
different business procedures but also in improving process management and

enabling a faster reporting process.



Contact Us

For more details, Pls visit our website:
https://www.flightslogic.com/crs-system.php

Email id : contact@flightslogic.com




