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What is a Hotel Booking App Development?

It is a web or mobile application that allows users to book hotels, resorts, hostels,
B&Bs, and other similar booking services online. Such an app can be used to book
a hotel and service, at any time, on any day, and from any place. A hotel booking
app is a must-have for every hotel operator looking to build brand loyalty and
expedite the hotel booking process.

Hotels are increasingly using app developers to improve the guest experience by
developing applications that deliver the hotel's service quality directly to its
customers' mobile devices. The majority of guests are now connected and use their

mobile devices for travel. Vlobile devices are increasingly popular utilized to make

bookings and make traveling smoother.
Successful hotels meet and exceed guest expectations. Mobile apps can give a

direct interface for guests and hoteliers to engage with each other.
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It will not only help to offer your guests the complete experience they want, but it
will also help to enhance the operations and business of the hotels or resorts.

The reservation management software generally automates the booking process by

synchronizing with your hotel's website and social media, allowing visitors to
reserve instantly and conveniently without having to visit another site. The
reservation system can also be connected to the channel manager, allowing hotels to
distribute their availability in real-time to online agents.

These types of software are vital to achieving global appeal and increasing
occupancy rates. It is an essential tool to improve reservations and provide better
guest experiences, which leads to improved client retention and profitability. A hotel
booking app operates systematically. A booking engine is at the core of any hotel
booking app development. It ensures that real-time user data is synchronized with

all booking channels.
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Hotel Booking App Development Company

FlightsLogic is a leading Hotel Booking App Development Company that develops

outstanding 10S and Android Hotel Booking Apps to help visitors book hotel rooms
more effectively. We have a specialized design and development team for Hotel
Management and Hotel Booking Applications with the sole objective of building
mobile apps for hotels and businesses all over the globe.

We offer top-notch mobile app development services covering all the platforms,
users, and industries. Our team of Android app developers and iOS app developers is
committed to delivering results with an accurate translation of your requirements in
the form of an end product with the best mobile app design & development services
and 100% transparency.

At FlightsLogic, we have many years of experience in customized Online Hotel

Booking Mobile App Development and Travel Portal Development. We also offer

white  label solutions to reduce custom booking engine  costs.
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How Mobile Apps Help You Grow Your Hotel Booking Business?

« Hotel booking apps are one of the services offered by hotels, both online and via

mobile applications. Many apps are expanding their operations by providing
online booking services.

Currently, the travel industry is saturated. Attracting a customer is challenging.

Converting them into a long-term customer is the crucial part.
» Technology prevailing at a rapid pace in the hotel industry and hotel

management software (HMS) remains essential for hoteliers looking to improve

the operation of their business. By using hotel management solutions, people can
streamline their hotel administrative processes and improve the overall quality of
their hotel.

 In the hotel industry, several factors determine the proper functioning as well as

the systematic coordination and management of all services.
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» Customers always opt for a mobile-friendly hotel experience so that they can
understand hotel features and services through the mobile app before check-in.
Integrating a hotel reservation business with mobile apps helps in several ways. It
makes bookings faster, social media sharing easy, a quick guide to all services,
specials, local information services, ratings, and customer reviews.

 The hotel industry has grown tremendously due to the wide use of holel

reservation applications that provide a unique user experience for customers. The

hotel reservation application must have all the qualities that meet all the

requirements of the company as well as the customer, thus promoting unique

brand identity.

» Hotel booking apps primarily approach a hotel, create a login on their website,
and negotiate a commission for each booking given by the OTA. We have a
development team that specializes in the entire range of reservation solutions for

hotel booking apps.
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Types of Hotel Booking Business Models
Merchant Model:

« An agreement is made between the app developer and the hotel owner to gain access to
several rooms with a discount because the hotel has negotiated wholesale pricing. These
rooms are offered through your application and can be sold to guests. The pricing of
rooms and hotels can now be very flexible due to changes in travel demand. Expedia is a
perfect example of this. Currently, they control over 17 percent of the world's digital

travel sector and provide a choice of alternatives in over 200 countries.

Aggregate Model:

» A Dbasic logic model is widely used in this one. Apps of this type usually connect with
online booking services, so when a user begins to search for a place to stay, they are
presented with a list of hotels with varying prices. When you select the best solution for

your needs, the app directs you to the application of your preferred booking site.
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Advertising Model:
» This approach is similar to the aggregate model in that it requires listing rooms

at a variety of hotels. You can make a profit with this third-party hotel booking

app design. This method is used to develop hotel booking apps that make

revenue via pay-per-click advertising. Each time a user is redirected to a hotel
app, the owner will receive the specified amount.

» These websites provide users access to hotel booking sites. On an aggregator
portal, travelers can read reviews and know about other travelers' experiences.

Dedicated Model:

This business model is suitable for well-established businesses with repeat

customers and apps. In addition to scheduling, some hotel booking applications also

consider particular requests made by consumers while they are staying at the hotel.

Travelers and loyalty programs can give your app a competitive advantage.
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Why is a Hotel Booking App Beneficial?

The brand'’s awareness: A hotel booking app can help your company's
brand recognition grow and expand. Revenue Channels: The app boosts
revenue for you by providing more data-savvy customers and in-app
advertisements.

Keeping customers loyal: Hotels with dedicated apps establish
customer loyalty and are trusted more by their customers.

Advantages over the competition: By providing distinct value

propositions, you can gain a competitive advantage in the hotel booking

app industry.
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Significant Features of a Hotel Booking App Development

Social login or Sign up

» This feature will allow the user to complete the sign-up process fast and
efficiently. Customers can create accounts by simply providing their contact
information, email addresses, and other necessary information. They will also
sign up using their social media accounts, such as Gmail or Facebook.

Push notification

» Users can sign up for notifications about their reservations, special deals, check-

in and check-out times, and discounts.

GDS integration
|t is probably the most significant feature of the hotel booking app. GDS System

computerized reservation network used by online reservation websites, large

corporations, and travel agents for car rentals, accommodating hotel suites, and

other items.
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Recommendation engine

* The app providers will help to customize hotel recommendations based on
the users' most recent searches. It will help provide clients with a sense of
customization while increasing in-app engagement.

Metasearch integration

« The term metasearch engine refers to a web-based information retrieval
device that uses the information of a search engine to generate results. It

allows users to compare prices from many websites. The engine compiles the

room rentals from several web outlets into a single platform.

Room cost- forecast

» Hotel rates may change a lot from time to time, and the users will be able to
plan accordingly by getting a rough estimation of the price. It will be possible

to cater to the best deal.




Virtual reality experience

» Clients will be able to get a dynamic perspective of the rooms along with the hotel
by looking through the single images or 360-degree photographs available on the
app.

Currency and language converter

» The software can automatically adapt the currency and language based on the users'
location.

On-the-go support

» This software includes Google Assistant, Chatbots, and Messenger that helps to
provide a superior customer experience around-the-clock. It will be possible to
navigate the common issues quickly with the help of this app.

Analytics Dashboard

» The admin will be able to check the customer's dashboard, which will help to make

real-time choices.



Marketing tools

« Email marketing, chatbots, push alerts, and other marketing technologies can
also help you reach your target audience.

Loyalty programs

» Customers will be attracted by referral programs and rewards to share and use
the application often to accumulate an increasing number of reward points that
can be converted into valuable discount offers. This feature is quite beneficial

for boosting the approach amongst prospective clients.

CRM integration

« This feature is extremely important when it comes to a hotel booking app,
given that it provides the optimum customer experience to make sure that the
customer has a good time out there. It will be possible to strengthen client

relationships with the app by including a CRM.



https://www.flightslogic.com/hotel-booking-app-development.php

CMS integration

» One of the most effective tools for the operator is a content management system.
You will be able to control and manage the entire app's content from here in a
convenient manner. When a CMS is integrated into an app, it is easy to carry out

operations like booking management,

Behavior tracking
» This feature allows the program to remember the user's most recent search

criteria, and the results on that specific search will always be displayed when the

user returns to the application. It will aid in the development of various
customization tactics for clients.

In-app navigation

» Google Maps has been incorporated into the program, which will enable the

users to find locations without any difficulty during their trip.
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Weather forecast
« The integration of Google apps will allow users to plan their day accordingly after
verifying the weather forecast.

City guide

 This function will allow users to travel around the city pleasantly without any sort of
Inconvenience.

Rating-review API

« It will be easy to integrate any other website's API, allowing users to browse via other

customers' reviews and ratings.

Conclusion:
* Mobile applications help companies reach closer to their customers, increasing brand
engagement, revenue, and loyalty. In such cases, hotels provide their customers with
the unique experience to leverage technology, as many travelers use technology from

their palms.
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