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Rafahia Group

Rafahia Group is best known for its compliance to search of excellence in organizing trips,
providing hotels accommodation, tailored packages and tours across the world, designed to meet
all expectations and client needs. Furthermore, the company has expanded beyond its travel and

tourism services and now manages a distinctive four-star hotel.

With its strong consolidation and vast experience, Rafahia Group Commits all efforts to maintain
its reputation in the field of travel and tourism aiming to serve maximum tailored packages of

tours for all various tourism sectors.



[
=
-
=

e
®

RAFAHIA

TRAVEL & TOURISM

Rafahia Travel & Tourism s.a.r.l, is a DMC -
Destination Management Company in Lebanon. It
was established in 2014 by senior professionals,
with a vision of providing innovative hospitality
solutions and be the company most recognized as

the preferred business partner for you in Lebanon.



Our team of experienced professionals is dedicated to providing exceptional services, and we
are ready to support you 24/7 with any travel needs you may have.



Services that our company provides:

.

Hotel reservations
in Lebanon and
around the world.

Book airline tickets
to all over the
world.




Services that our company provides:

Car Rental |
(with or without Reception at the
driver) airport by guide.

WELCOME -~




Services that our company provides:

Organizing
packages inside and
outside Lebanon.

Travel Insurance.




Services that our company provides:

Guide specialists
Arabic, English,
French and Spanish
in various fields of
tourism.

Providing all types
of medical services.
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HOTEL MANAGEMENT

Today, the company, in addition to the travel
and tourism agency, includes a distinctive four-
star hotel in the tourist area of Jounieh, with
swimming pool and stunning views of the sea

and the mountain.

www.bayinnhotellb.com
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Rafahia Booking Platform B2B

Recently, the company provides the online reservation system Rafahia Booking through its website
www.rafahiabooking.com a wide range of distinguished services of hotel bookings and tourist trips in Lebanon and
around the world, through a platform directly connected with suppliers to customers and partners, where reservations
and instant confirmations are done automatically.
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Rafahia Tours Platform B2C

The company provides the online reservation system Rafahia Tours through its website www.rafahiatours.com
a wide range of distinguished services of hotel bookings and tourist trips in Lebanon and around the world, through a
platform directly connected with customers, where reservations and instant confirmations are done automatically.
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TRANSPORTATION

Our travel agency specializes in transportation services, offering pick up and drop off
options as well as daily tours. We have a diverse range of vehicles including cars and buses
to meet all of our clients' needs.




Meet & Greet

Visitors to Lebanon are
always warmly welcomed
with a meet and greet
accompanied by a beautiful

flower.

Private Program

Our Lebanon program is
fully tailored to the
specific requests and

needs of our clients.

Sharing Program

Rafahia Travel's Lebanon
program is always up-to-
date with new activities
tailored to the season,
ensuring that every visit to
Lebanon is a unique
adventure filled with

exciting experiences.



Proudly, our wonderful and professional team members are highly motivated to make all
enquiries with maximum personal care.

AL

plofing Groups, Activitics, and Event$
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2020 and Beyond

22™ MAY 2020 5 oo PM 10.00 PM
N) (MALAYSIA)

A 20 minutes interview session
with industry experts.

Gatherlng leaders of the mdustrl Wal:d Aless
into a few compact, insightful tal
sessions, to learn and grow
together through different lenses
and perspectives.
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HOTELS SUBTAINABLLE
SIAHA 2020 GATHERING 2019 TOURISM 2020
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Aninterview in the program  ATTAL website launching
"Nharkon Said" on LBC Event 2022
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Certificate
of Accreditation

‘ATA is proud to certify that

RAFAHIA TRAVEL & TOURISM COMPANY S AR.L.

RAFAHIA TRAVEL & TOURISM COMPANY SAAR.L.
JOUNIEH, LEBANON

has met the professional standards of the International Air Transport Association
to promote and sell international air passenger transportation.

}.'_ i /} | \A/\/

Muhammad Albakri Dusan Kostic
Senior Vice President, Customer, Regional Director, Fi ial
IATA V' : and Distribution Services, IATA
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Certificate
of Accreditation

IATA is proud to certify that

Rafahia Travel & Tourism Company S.AR.L.

Rafahia Travel & Tourism Company SAR.L.
Jounieh, Lebanon

has met the professional standards of the International Air Transport Association
to promote and sell international air passenger transportation.
IATA code: 43283575 Validate online at: checkacode.com Certificate validity: 2023

Accreditation Type: GoStandard

Muhamma~ _oakri Dusan Kostic
Senie- _ce President, Customer, 1. “alonal Director, Financial
F;T;’c'a‘ and Digital Services. and v ‘stribution Services. IATA
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FAM Trip 2018

FAM Trip 2017



FAM Trip 2019 FAM Trip 2023



We are currently available in our office where you can
visit anytime.

Address. Lebanon, Jounieh Coastal Road, Simon Gerges Center, 4th floor
Tel./Fax. 00961 9 936 236 / 00961 936 436
Hotline. 00 961 71 000 282

Email. info@rafahiatravel.com

Find us: rafahia travel and tourism S r@ G u



With Rafahia Travel , the experience of visiting I.ebanon
becomes even more beautiful and memorable.
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